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ABSTRACT

This article discussed the findings of previous studies on emotional intelligence in Royal
Malaysia Police. Based on the review, emotional intelligence related to job stress, job
satisfaction, job commitment, work-life balance, and psychological well-being of police
officers. Review concludes that no significant differences in emotional intelligence by
demographic factors like salary, working department, age, marital status, length of service,
and job position. Police department has to organise training and seminars to enhance the
emotional intelligence level of police officers. More studies have to be done on emotional
intelligence in the police department, thus the findings will be helpful for the organisation’s
development.
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INTRODUCTION face of any possible contingencies (Yusoff

et al., 2017). Police is a stressful, challeng-
Royal Malaysia Police (RMP) is one of our  jg high-risk as well as emotionally chal-
national law enforcement body, which plays lenging profession.

an important role in maintaining national

security and peace (Sazif, 2011; Yusoff, Department of Community Health of Na-
Abdullah, & Adnan, 2017). In relation t0  tjonal University of Malaysia found that
their job scope and nature, police officers”  police profession is the most stressful pro-
duty demands all time preparedness in the  fassion (53.7%) as compared to other pro-

fessions including prison officers, fire fight-
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are more prevalence to stress. In fact, police
are under stress as they confront various
situations and diverse human contact from
victims to criminals (Abdullah, 2010). Ab-
dullah (2010) expounded that the stress
could be due to long working hours, less
likely to get leave, on-standby call at all
times, and demanding jobs bounded to
cumbersome rules, regulations and instruc-
tions. Additionally, the structure and climate
of RMP organisation highly emphasised on
discipline and assertive are the major con-
tributors to stress amongst police (Zaidi &
Raop, 2017). Unsurprisingly police organi-
sation is a bureaucratic military structured
organisation that foregrounded discipline
(Patterson, 2009). To sum up, the work na-
ture and organisation climate structure are
the main contributors of stress amongst
police officers in Malaysia.

Police is indeed a challenging profession, as
they have to ensure the safety of public, as
well as nation by tackling the high crime
rates (Yaacob, 2012). Additionally, police
officers are expected to deliver excellent
services and being sensitive to the needs of
the community (Abdullah, 2010). Generally,
although police provide excellent service to
the public, the public always perceives po-
lice officers as an enemy (Suresh, Anantha-
raman, Angusamy, & Ganesan, 2013).
Therefore, building a relationship with the
public for effective community policing is
poses as a challenge for police. Due to the
myriad scope of the job itself, certain per-
sonal qualities like fair-minded, courageous,
firm, patience, tolerance, and dedication are
extremely required although those qualities
are hard to develop (Abdullah, 2010; Alias,
2014).

Police job involves high-risk tasks (Abdul-
lah, 2010; Patterson, 2009; Russell, 2014;
Suresh et al., 2013). Police officers encoun-
ter various traumatic experiences that sand-
wiched them between death or life decisions
(Patterson, 2009). According to Suresh et al.
(2013), police profession has an adverse
effect on the total life span of the police
officers including their family, as they are
more vulnerable to face prejudice, suspi-
cion, and hostility from the public even
during off duty. Datuk Seri Mohamad Fauzi
Harun, the Director of Management De-
partment, Bukit Aman reported that every
day at least one police officer dies on duty
(Kumarappa, 2014). Police officers have
one of the highest rates of injuries and ill-
nesses among all professions (Christopher et
al., 2015). Particularly, junior police officers
are more prone to threat as they are in the
combat zone and are responsible to manage
crime activities, control public safety and
order, perform search, rescue, and escorting
tasks (Public Service Department Malaysia,
2009). Therefore, it is common for police
officers to be injured during an operation
(Razali, 2018) or while helping the public
(Ismail, 2018). Some unlucky one got shot
by criminals (Randhawa, 2017) or attacked
by public (“Latihan polis”, 2017).

In fact, Williams, Ciarrochi, and Deane
(2010) claimed that policing is an emotion-
ally challenging profession and police offic-
ers experienced high depression and mental
health problems as they often suppressed or
failed to identify their emotions. Since, po-
lice is a highly bureaucratic military struc-
tured organisation (Patterson, 2009), ration-
al is given more importance compared to the
emotions (Putnam & Mumby, 1993). Be-
sides, police job nature associate with mas-
culinity, therefore police officers mask their

Journal of Cognitive Sciences and Human Development. Vol. 5(2), 92-103, Sept 2019



Kanesan, P.

emotions (Martin, 1999) and practice higher
emotional control (Daus & Brown, 2012).
Police officers feel uncomfortable to ex-
press their emotions to colleagues. In this
respect, junior police officers (ranked from
constables to sub-inspector) who often deal
directly with the public are expected to de-
tach their emotions when dealing with pub-
lic (Martin, 1999). Consequently, hardening
emotions will reduce their receptivity to
understand the public’s problem, which may
result in less responsive behaviour
(Pogrebin & Poole, 1991). Eventually, the
ability to understand others’ emotions will
be reduced. Besides, junior police officers
have to comply with the orders of higher-
ranking officers, regardless of their personal
opinions, which may induce emotional dis-
sonance (Yaacob, 2012). Meanwhile, senior
police officers (ranked from inspector to
inspector general) hold higher authority and
are the backbone of investigation team. Po-
lice officers at higher power tend to be less
sensitive to others’ emotions (Martin, 1999).
At higher levels, the police officers are ex-
pected to maintain more emotional control
by manipulating their emotions which even-
tually reduce their ability of being sensitive
toward others (Daus & Brown, 2012). Gen-
erally, police officers practice “Silent Ap-
proach” by controlling their facial expres-
sions in order to frighten the suspects during
investigations (Arther & Caputo, 1959).
Practicing higher emotional control may
eventually reduce their vulnerability to be
sensitive toward others (Daus & Brown,
2012).

As police’ job nature exposed them to
stressful and emotionally challenging tasks,
strong emotional strength and endurance are
extremely crucial (Abdullah, 2010; Baker &
Ibrahim, 2014, 2017; Yaacob, 2012). Emo-

tional intelligence enables police officer to
cope better with emotional demands (Baker
& lbrahim, 2014). Salovey and Mayer
(1990) defined emotional intelligence as
“the ability to monitor one’s own and oth-
ers’ emotions, to discriminate among them
and to use the information to guide one’s
thinking and actions” (p. 189). Goleman
(1995) on the other hand explained that
emotional intelligence is any underlying
personal characteristic that is not represent-
ed by cognitive intelligence. However, Bar-
On viewed emotional intelligence as non-
cognitive capabilities, competencies, and
skills that influence an individual’s ability to
cope with environmental demands and pres-
sures successfully (Bar-On, 1997). By con-
trast, Petrides and Furnham (2001) defined
emotional intelligence as a trait and it is a
constellation of emotional self-perceptions
located at the lower levels of personality
hierarchies. These various definitions of
emotional intelligence have contributed to
the development of three emotional intelli-
gence models: (1) ability model, (2) mixed
model, and (3) trait model. Generally, the
existing models have categorised emotional
intelligence as personal intelligence and
social intelligence. Salovey and Mayer
(1990) explained emotional intelligence as
understanding and managing one’s own
(personal) and others’ emotions (social).
Similarly, Bar-On’s mixed model of emo-
tional intelligence included intrapersonal
(personal) and interpersonal (social) dimen-
sions (Bar-On, 1997). On the other hand,
Goleman’s (2001) refined mixed model also
focused on self-awareness and self-
management (personal); social-awareness
and relationship management (social).
Likewise, Petrides and Furnham (2003)
agreed that emotional intelligence construct
is all about processing affect-stacked infor-
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mation intrapersonally (personal) and inter-
personally (social). Moreover, Goleman
(1995) revealed that 80% of success at work
is determined by emotional intelligence and
only 20% by ordinary intelligence. Further-
more, Goleman (1995) awarded emotional
intelligence as the key to success at work
which involves more human contact. Police
profession involves more human contact
(Abdullah, 2010). Thus, emotional intelli-
gence has a significant effect on policing.
This article focused past studies on emo-
tional intelligence in RMP setting.

METHOD

A systematic review was done on several
journals and postgraduate thesis on emo-
tional intelligence of Malaysian police. The
following inclusion criteria were applied: (i)
published during the last 8 years (2010 -
2018); (ii) published in English and Bahasa
Melayu; (iii) report comprising original
research. Based on the criteria, there were
only six studies found. Table 1 provides the
details of those article or thesis reviewed.

FINDINGS

Level of emotional intelligence

Past studies have been documented that
Malaysian police officers demonstrated
higher emotional intelligence. To be precise,
personal/intrapersonal  emotional intelli-
gence is high in police officer involved in
operations; meanwhile social/interpersonal
emotional intelligence is high in police of-

ficers in administration. Abdullah (2010)
reported that junior police officers (majority
of the respondents were from operation)
possessed higher level of emotional intelli-
gence, specifically higher intrapersonal
emotional intelligence. Abdullah elaborated
that intrapersonal emotional intelligence
enables the police officers to reduce and
regulate their negative emotions, being mo-
tivated, take appropriate action by perceiv-
ing emotions accurately in order to perform
their job as junior police officers that direct-
ly deal with public and in combat zone.
Similarly, Yaacob (2012) reported that po-
lice officers’ emotional intelligence was
largely contributed by intrapersonal emo-
tional intelligence. Yaacob also discovered
that emotionally intelligent police officers
focused more on positive emotions. Yaacob
proposed that in order to maintain high level
of emotionally intelligent, police officers
have to be selective while interacting and
change their perception about working envi-
ronment. In contrast, Baker (2010) discov-
ered that police officers (majority of the
respondents were from administration)
demonstrated higher interpersonal compared
to intrapersonal emotional intelligence.
Baker explained that high interpersonal
emotional intelligence leads police officers
to maintain a good relationship with their
colleagues which eventually cultivates a
sense that their working environment is
productive and supportive.

Emotional intelligence and demographic
factors
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Emotional intelligence same across salary,
age, marriage status, length of service, and
job position. Yusoff et al. (2017) found that
there was no significant mean difference in
emotional intelligence by salary categories.

Public servants have been trained to cater
services to the society beyond their personal
interest and not materialistic. Abdullah
(2010) found that no significant mean dif-
ferences in emotional intelligence by age

Table 1: Literature reviewed

No  Title Author(s) Sample characteristic ~ Instrument used
1 Hubungan antara kecerdasan emosi  Baker (2010) 288 police officersin Kajian Kecerdasan
dan komitmen pekerja: Kajian di IPD Kuching. Emosi
kalangan pegawai polis. (Najib, 1999)
51.4% aged below 36 45 items
75% married
77.1% secondary
2. Strategi  daya  tindak  sebagai Yaacob 252 police officersin SRIS
moderator dalam hubungan antara (2012) IPK Melaka. (Schutte et al., 1998)
kecerdasan emosi dengan kepuasan 33 items
kerja, komitmen organisasi dan 44% aged below 36
kesejahteraan psikologi. 75.4% operational
62.3%>10years service
3 Hubungan Kepuasan Kerjadengan Yusoff, Ab- 400 police officers in Kajian Kecerdasan
Kecerdasan Emosi dalam dullah, & IPD Subang Jaya. Emosi
KalanganWarga Polis DiRaja  Adnan (2017) (Najib, 1999)
Malaysia. 87.3% Low-rank 45 items
police
23.8 operational
29.2%>10years service
4 Kecerdasan Emosi dan Komitmen Baker & 372 police officers WLEIS
Afektif: Peranan Keterikatan Kerja Ibrahim from (Wong & Law 2002)
sebagai Pengantara. (2017) IPD/IPK Kuala 16 items
Lumpur, Sabah,
Sarawak, Selangor, and
Johor.
51.9% aged below 36
77.4% married
57.7%>10years service
5 The effect of emotional intelligence  Kumarasamy, 1566 police officers WLEIS
on police officers’ work-life balance  Pangil,& Isa from 12 IPK in (Wong & Law 2002)
The moderating role of organisational ~ (2016) Peninsular. 16 items
support.
77.5 % married
60.6%>10years service
12.3%tertiary
education
6 Hubungan di antara kecerdasan emosi ~ Abdullah 131 police officers in Kajian Kecerdasan
dengan  stress dalam  kalangan  (2010) MOF Unit, IPK Johor. Emosi

Anggota Unit Pasukan Gerakan Marin
Wilayah 2 Polis DiRaja Malaysia
Johor.

All lower rank police.

68.7% aged above 35
91.0% married
83.2% >10yearsservice

(Najib, 1999)
45 items

Note: IPD:Ibu Pejabat Polis Daerah; IPK: lbu Pejabat Polis Kontijen; MOF: Marine Operation Force;
WLEIS: Wong and Law Emotional Intelligence Scale; SRIS: Self-Report Inventory Schutte.
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factor, marriage status, length of service,
and job position.

Three possible phenomena could have ac-
counted for the similarity in emotional intel-
ligence among police officers. Hofstede, a
social psychologist explained a phenomenon
called process in collectivist community,
which stated that employees in a collectivist
community give priority for good relation-
ship, loyalty, and conformity (Hofstede,
1980). In other words, employees in collec-
tivist community values unity and peace,
therefore, individualism is prohibited. In
fact, those employees who deviated from
the social norm will be stigmatised and
faced prejudice. Hence, all the police offic-
ers process emotions in a standard way as
they belong to collectivist community, usu-
ally by suppressing their emotions. Similar-
ly, Durkheim’s theory of collective repre-
sentation stated that society influences hu-
mans’ actions, behaviours, and customs in
order to increase their survival need and to
be a functioning member of their society
(Durkheim, 1912). Thereby, police officer’s
emotional intelligence does not vary by
demographic factors as the members main-
tain their actions, behaviours coherent with
bureaucratic culture in order to be a func-
tioning member of the police organisation.
Such a collective nature of Malaysian com-
munity and police job nature is also relevant
to Cooley’s theory of looking-glass self
(Cooley, 1902). Looking-glass self theory
proposed that individuals tend to shape and
confirm their action based on their interper-
sonal interaction and others perception.
Individual seeks for others’ approval. In this
perceptive, as police officers are expected to
practice higher emotional control (Daus &
Brown, 2012), they limit or feel uncomfort-
able to express their emotions to colleagues

(Martin, 1999). Thereby, the emotional in-
telligence of the police officers is same re-
gardless of their age or length of service,
although emotional intelligence is expected
to increase with age or experience (Mayer &
Salovey, 1997).

Emotional intelligence and job stress

Emotional intelligence correlates with
stress. Abdullah (2010) found that emotion-
al intelligence weekly correlated to police’s
effects of stress. He expounded that inter-
personal emotional intelligence helps them
to forget the stress caused by physiological
factors like tiredness.

Emotional intelligence and job satisfac-
tion

Yaacob (2012) and Yusoff et al. (2017)
found a significant positive relationship
between emotional intelligence and job sat-
isfaction. Furthermore, Yaacob (2012)
claimed that intrapersonal emotional intelli-
gence significantly predicts job satisfaction.
As they understand and perceive their own
emotions accurately, they can regulate their
emotions to be proactive in order to perform
a task well. Thus, they satisfied with their
job. Furthermore, police officers with high
intrapersonal emotional intelligence could
eventually cultivates a belief in them to
have a control over the task assigned thus,
satisfied with the job. Interestingly, police
officers less likely use their emotions to
facilitate thinking while facing challenges.
In other words, they focused more on prob-
lem-solving coping style while confronting
challenges thus, satisfied with the job. How-
ever, Yusoff et al. (2017) reported that job
satisfaction was highly correlated with in-
terpersonal emotional intelligence. Higher
interpersonal emotional intelligence culti-
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vates empathy in them and enhances their
tolerance level as they can understand and
accept others’ emotions. Therefore, they
feel satisfied with the job.

In fact, both intrapersonal and interpersonal
emotional intelligence related to job satis-
faction. However, which emotional intelli-
gence is more related to job satisfaction is
depends on the department they worked.
Most of the samples in Yaacob (2012) were
from the operational department where they
exposed to high level of stress, high risked
job tasks. Whether they like or not they
have to follow the order and perform. Thus,
their intrapersonal emotional intelligence
highly related to their job satisfaction.
Meanwhile, a majority of the sample in
Yusoff et al. (2017) were from administra-
tion department where they less likely ex-
posed to threat. They work in an office and
deal with documents most of the time. Thus,
their interpersonal emotional intelligence
highly relates to their job satisfaction.

Emotional intelligence and job commit-
ment

Emotional intelligence correlated to job
commitment (Baker, 2010; Baker & lbra-
him, 2017; Yaacob, 2012). Yaacob (2012)
found that intrapersonal emotional intelli-
gence significantly predicts job commitment
despite the organisational factors. High in-
trapersonal emotional intelligence enhances
their ability to evaluate their emotional ex-
periences accurately and built their confi-
dence about their emotional skills like un-
derstanding, perceiving, managing, and
regulating emotions. Additionally, Yaacob
revealed that emotional intelligence was
highly correlated with continuing commit-
ment compared to affective and normative

commitments. Police who have high emo-
tional intelligence wished to stay in organi-
sations because they believe their salary will
increase and not willing to lose retirement
benefits. Baker and lbrahim (2017) also
agreed that intrapersonal emotional intelli-
gence highly related to affective commit-
ment. In contrast, Baker (2010) revealed
that there was a strong relationship between
job commitment and interpersonal emotion-
al intelligence. In this perceptive, as their
interpersonal emotional intelligence is high,
it leads them to have a good relationship
with other colleges. They develop a sense
that their working environment is produc-
tive and supportive. Thus, they are highly
committed to their job.

This shows that interpersonal emotional
intelligence correlates more with job com-
mitment if working environment is support-
ive and the relationship with their col-
leagues is good. Meanwhile, intrapersonal
emotional intelligence correlates more with
job commitment as an individual have the
ability to identify and use their emotions
effectively despite the organisational factor.

Emotional intelligence and work-life bal-
ance

Emotionally intelligent police can balance
their personal and professional life as they
have the ability to influence other people
using their emotions. So, high emotional
intelligence enables them to work effective-
ly and thus maintain their work-life balance.
Kumarasamy et al. (2015) stated that emo-
tional intelligence highly related to work—
life balance over work overload, job en-
gagement, organisational support, and tech-
nology advancement. This is because emo-
tional intelligence helps an individual to
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understand their own emotions as well as
others’ emotions and to express their emo-
tions appropriately. The high emotional
intelligence influences their interaction with
their colleagues by promoting a better
communication. As a result, they can com-
plete their work effectively and maintain
their work-life balance. In addition, emo-
tionally intelligent individuals tend to be
balanced, matured and retain a positive
viewpoint almost all the time. Therefore,
they can encounter all the threads in their
personal and professional life. Moreover,
those with high emotional intelligence able
to rediscover themselves, feel motivated,
develop empathy, have good communica-
tion with their co-workers, allocate time for
their family and also builds a good relation-
ship with their spouse.

Emotional intelligence and psychological
well-being

Yaacob (2012) found that emotional intelli-
gence moderately correlates with psycho-
logical well-being of police officers and
perception of emotions significantly predicts
the psychological well-being. Those police
officers with high emotional intelligence
will have high psychological well-being.
This is because high emotional intelligence
enables them to maintain a positive mental
attitude as they have the ability to regulate
their emotions effectively. In this percep-
tive, those with high emotional intelligence
tend to enhance pleasant or positive emo-
tions rather than focusing on unpleasant
emotions. Therefore, emotionally intelligent
individuals will cultivate their positive emo-
tions to think positively.

RECOMMENDATIONS FOR FUTURE
RESEARCH

All the previous studies findings were
based on quantitative approach using
survey method. Therefore, it is highly
recommended to employ qualitative
approaches like interview to under-
standing the underlying relationship
between the variables measured.

RMP launched Integrity Plan 2016-
2020 to achieve the ultimate aim of
providing world-class policing service
to the society (Bakar, 2016). In addi-
tion, according to previous Inspector
General of Police Tan Sri Khalid Abu
Bakar practising integrity is paramount
in the police force. However, according
to the statistic of Enforcement Agency
Integrity Commission, the highest
complaint was reported on RMP and
the numbers of complaints increased
drastically from 18 complaints in 2011
to 440 in 2017 (Enforcement Agency
Integrity Commission, 2018). In a
study by Aremu, Pakes, and Johnston
(2011), found that emotional intelli-
gence act as a catalyst in promoting in-
tegrity-based policing in Nigeria.
Therefore, it is recommended to study
the relationship between emotional in-
telligence and integrity in Malaysian
setting. Hence, the findings could be
beneficial to enhance the integrity in
our police.

Further studies on emotional intelli-
gence can focus on its relationship with
motivation, job performance, job
stress, job competencies like leadership
skills, problem-solving skills, resili-
ence interpersonal skills aspects.
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CONCLUSION

Studies on emotional intelligence in Malay-
sian Police setting are very few and more
studies have to be done. Police is a stressful,
high risked and challenging profession. The
police officers will dwell into bundles of
emotions. Therefore, police officers need to
enrich their emotional intelligence, as emo-
tional intelligence enhances a person’s ca-
pacity to perceive, express, understand, use,
and manage emotions in oneself and other
people which lead to adaptive behaviour.
The analysis concludes that the emotional
intelligence does not varied by demographic
factors like salary, working department, age,
marital status, service period and job posi-
tion. Previous studies found that emotional
intelligence related to police stress, job
commitment and satisfaction. Job stress, job
satisfaction and job commitment are the
contributors to job performance. Therefore,
the RMP is strongly encouraged to conduct
seminars, workshops on emotional intelli-
gence in order to enrich the police officers’
emotional intelligence level. It will be help-
ful for RMP to achieve their mission to pro-
duce world-class policing by 2020. Fur-
thermore, emotional intelligence was found
to have significant relationship with work-
life balance and psychological well-being of
police officers. Therefore, cultivating emo-
tional intelligence in police will enhance
their subjective well-being. They will be
happy and satisfied with their life as they
can balance their work and personal life in
addition to psychological well-being.
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