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(Fear of Negative Evaluation) MXilli{£EE (Test anxiety) o
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MANDARIN LANGUAGE LEARNING ANXIETY AMONG NON-CHINESE LEARNERS:
A CASE OF UNIVERSITI TEKNOLOGI MARA

ABSTRACT

Learning Mandarin as a foreign language or third language can be very difficult for
non-Chinese learners. In the process of learning Mandarin, non-Chinese learners may
experience certain level of foreign language anxiety. The objectives of this study are
to investigate Mandarin language anxiety level and its associated factors among
non-Chinese learners. This study involved 221 non-Chinese learners who enrolled in
Introductory Mandarin Language in Universiti Teknologi MARA (UiTM), Sarawak. The
instrument for this study included the Foreign Language Classroom Anxiety Scale
(FLCAS) developed by Horwitz, Horwitz and Cope (1986). The collected data were
analysed using Statistical package for Social Science (SPSS) 22. The results of the
study indicated that most of the non-Chinese learners experienced a moderate level
of anxiety while learning Mandarin. The main factor that contributed to their
language anxiety was communication apprehension, followed by fear of negative
evaluation and test anxiety.
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20t Z0404F AR, 1B BRI — SRS G S A R aussE . (AT,
2014) . H20M L7054, SMEHTFLE BETR SMERT T O ) I B AEE S
oA . A E T, URgEZZSE N (Horwitz,  Horwitz &
Cope) MIHFFti AT M. AT AMESE S EREHAT T RERAWE T (5H]
, 2006) o FRAEZZE NN, “IMEREIER —Mr A TAMNESE )RR, AR
W SIMBERIA R BRI B3, HEMITARMEZEER, G
HEFE (communication apprehension) . MREEFE (test anxiety) Al PFANHEFE
(fear of negative evaluation) =NEZE CR4EB&XIFE, 2011) . ChrEERESE
BRSO 5 AN ) LS B P AR R e AR ) RV IH B R FE AR, HAT U2
ZPBr[E B Cavoidance) BXFIE4E (withdrawal) , S5 A ACRERI AL,
AL EEIANEES 5NN G L EAAS . WREETRZ IE 2 AW
N AN RESEERIRZIR, = A 2 R R R 28 Kk R T ERRIE
O IR RNARES,  HETHABATTZE st AR i s . P B RS T 2 )
S0 H ORI SGHN AR, AREESANE SAGHHR. BA M ERE
() NAE N BRAEBR B 56 A 55 i R v 2 2 AR AT N BRI, T I 2 1t
(PO B N A 22 AR B BLO AT B E O, AR AT 55 5 AT = A bl
BOHEMEERESE (BREL 2013)

RNTHFFAMESE S EEX — OGS, #idE%ESE N (Horwitz et
al.) HRAEZAER BT . ML DL S — RAMH G &L B o s e, i
T —ANE R 2 R R AME S ST BT i ——AME R S I8 B3R (Foreign
Language Classroom Anxiety Scale) , HTMllEAME2E SRR EMRE
(HEEF, 2006) o FHX —ERMITZRELRE, HorwitzfFHIIF458: i<
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A NI H SIS 25 AU B, AME S SRS AT U R H TS g T E Y (AR
R&JTEA, 2001) o I K IAME R B HE FELE AME 52 3] F B A7 AE (
JARE, 2013) .

PIRVFZ W FUUE B 2% 31 3 10 24 S8 5 R SE I IR TE 5 2= S B8, (HIF R
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TDOEERNIME 2 SRR 7T, U 43 A 1 PGE 2% 3] B EE i 7L T
AL, BETI, ARG AR 20k TRAEEE R DOE S SRR
FERAIZR . ASCHEFE AN R (1) 34 T A RFARER AR DGE 2 S R
WFA2KF, () AR SEEARERE ENDOES SIS 5T A @4
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F, () TEIEHIAER T2 RS AR DUE S I EE R R
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FEE R TR MR T AR BTN H R A5 v IRBErs () @by, (153 H 2
OS5 BAGOZH,  BE SRR N 2O AN T BRI Bk AN %2, A BRI
THEEIRAS, ERIME S 2 h i E S RENG” CRRIZL, 2014) o XFAMSGEWT
T R B A R8I — 175 I R X OB AR N AME - ST i s, DR 2 > A
JEHEAT 7 ISR AL, RIS T —E SR

/NG (2012) AT T R AEAME R AERE . LR T (OMER
AR ER) XU T R A= B 187 4 jel ik 2 AR 1 AME R A FER AT T
WE. WESRKIN, ERFAEEINEZ IR EERE, bR
RIS RS PPN BB AN B A RS . 25 IRAE R S0 i i £
S RT R B 22 B g 2 A B 2 S R 5B G MK R 7
e R RIME R R S TR et 2 MRS R X il B2 A fE PR s i AR
FEIRGER TR TCE R GUIBRAK. BEA, 2R IRARAE [R) SO AR A ME PR AR RS
PRI NEAT T Z R . s R BoR, PERIFESME IR E R BAF
R 2R, Wt Ui B AN [F] B ) 5 m MBS R

RSS20 (2015) DA AR 122044 X6 11 Fp R ROk S B ) 2 A T AR
FRARAAE RS, K HForeign Language Classroom Anxiety Scale (FLCAS)
X% R BRAR AR B AR MG 2 I RS AT TR A, @A E S R K, mRL
AR BRI IME 22 S EE, T FEERAAINE S I BRI EERN R
FIMEE IR PR FHilEE, FRAmeEn . SEEIRKHE )
BEMFNTAE RO LR ERE T, AN E R E R 2 &K . 78
[FSCH, 4R ORI IR AT X B A 25 SRRt — iy, . A fiE sk
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BT A 2 55 E A8 P T AT 15 2] B A

MRS (2014) FERTC L F & WH WRH B 22 A DUE S ST R IERY, 455
A A PRSI EE RS AU IR I 18 2 77 2Ot A rb i K 22 [ B SCAAS T A e
(1) 1 2 PR B 2 AR DS 2 SR IEAT T FE . SRR S 8L R 2 TR
SAEWPOE S A RS, BREEPEKHEE. R RiE TR 4
SRR, AFREEARRFAENEREA LR, RUNREES IBIEAE
HEWEH. F4h, ARTEGEK PSR EEREHERN Z R, B EE
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FEI T BIERAARNLI 2 S IAEE . 552 R IR 27 o STSUR & Bk A0
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B (2013) KA OMEASIEERR) XTI R A AR R I B 22 A ik
177 R VPR AORE S, DL 2] 3 AU 7 > S B AR LA A
ZFROL. HWTFERE R, | PR R A R M B 22 A I DUE 22 ST R R R
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AP EMPPOT) S B 2 A I PUE 2 SRS . AR5, 2R IRAESC
BRI SR S S DO B 2R RO UM A L
L e LR P (N E 15 B Al TN WA I = P =y Vs T PN ST SN EE
FEARFENE B 2425 2 DY U T, 2 ER U A 2R R . B 2 A i RS 25 il R 7
WE5E EAR . DRI DOEREAT 2R BUMPFO A B HE 5 2 2] HFIEMIE S
BT X ARARSCE BN O R S IRIE I B . S AN )
PRI BEMIER R e R B 22 A A r R

MR LR M SCHREE R, T FCIE 0T Foxs SRR AME A 3T
AHFACIAENNINE ], AN DOEENAMEY 2. BT 3iE/E 218
FEVU TR AR Al LR T AR, BRI MAE R Seih AR AT o
B HIBE UM T RS RZRE, DHENASCHER S . A SGRR T R 2
BRI, BIRINEE S FREWE TG 7RI RR, (HEL2 MAME & DLSEE N
Fo XFPOEENINEZ S BEV TR Z R TERSE. HhiE K E AL Rk
=, 2014) , AR AREE A RDOE A SR IFT A IR B, BHERER
SCrP R T2 R AR R AR DGR 2 ) RS AT

BRI
WEXR
ARG N AL B A b By T2 K S S D EAE N AME S S AR
o RUORE R AE2210, AR BEANBCNON, HERE17.6%, LA NEL

F182 N, 5 EH82.4%. BRE R T 19-
268 2 0. PR TIHERR, SiFR, BERATBUEEHE RN F#A.
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%é_‘
A E TN Z P EN
| |4 PGEE SIHY B
5 & TITHEHER 2R PR TBREHR 1 2 3
A# 39 182 76 65 11 69 101 66 54
Horkh 176 82.4 34.4 29.4 5 31.2 457 299 24.4
WE T RRLEHFE

ASCWEE R T A4E2E55 N (Horwitz et al., 1986) FTikitf (FME¥>I 4
JEER) , TEFKFLCAS (Foreign Language Classroom Anxiety Scale) o
FLCASE R EEMF FAME = I IR =1, FLCASER WA ET 2
i LLBF 7R AME -] (Aida, 1994; Matsuda & Gobel, 2001) . [, FLCASEFR
TERI FCAME 5 2] FE R AT S FE 2 o mT A

T ASCR SRR AR I DUE = SRR AT A, I E R ER PN
“HME” 17 KON DUE” . FLCASERILE33ANTIH (R =, VWURT) , KHE#HF
Y2255 NI A =R S, BIAC PR WA B AP AR R . 334
WHPEA A, EgitBdEn EiEEE. ST AR E R
Rivzs RS . B HETH)S, FISPSS 22.04t 1H A AT 5t 73 #r

SR E TR

AR ) 4 B AT G . B A E33 N T H 1 2 0o n AR H 34
T ERFIEETF A RDOE2E S E R G,
o RN RS A . N T NIRRT AR DOE S ST REOKE, ASCH%
AR (Likert) Fomithsrik, MERARER” (140 2R
(543) , Pk, HAEREAE33-1652 0. #RBEEAKFER D vE. . 1K,
WAIAEREE /2K REAERE (33-89) ,  HEAERE (90-108) il fFfEfE
(109-165) . #HzEH 4T, 49.8% AR A, BI110 NTE2E ST DGER R
PRSP Ab T B AR, 41.6% AR E, H192 N HBUE 24 2] £ B /KF
T EEERE, NH8.6%, Bl AKI9NFHAEEE EAE 5 S DUE R R K
FERE . WES R, JEeEAENDOES ) ERE TR X—4R5Ha0
FOPE L BRI T4 R — 80 (BB, 1999; % T*, 2013) .

PR R, JEEEADOEREEERERAG =, WERERIKIRE bR E
FE& (Communication Apprehension) , TP EERE (Fear of Negative
Evaluation) , WA RE (Test anxiety) o ZMATEE R, FEEEETGE
SOV = R ERZ PR FEEE RS ADOE S I EIEM R 2R R, H
I EEIEAEIA3.29. AEET A O AR B AR R il i v PRI EE IR =
3.26) o AR FESP I EE FEAE 3.5 2 = KA R IR & A P 24 A FE AR AR X U 1Y)
o N T HBRAEEFAMDPOEY I EREER, EFRAEZ T RME S, RN
EE R = KRER A TS .
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A e 3.15 0.399 3

B, BHEURERE T E AT . AR R RS R
BUE EPCEIRN, [IEEAHES I ETHRUDOER, RSB RH RS, B

HN3.73. 74k, “HBEAEDOHR L AMEDOEZIME DA AN, W EEIF
A7 AN B A DOE T U R — A, e RIK R AN R T A EME =
5341, EAMEEIIEREN, I EHEESMBNESHEMIIIR . IXEBHEL

FglRERE, MRS B TR a ) (CRtip&xiIF], 2008) . ARfE

EAERKNESHEMILR M AR, SEEeE e EDOERUWIUER, =&
PIRGKMN R (KJ{E=3.26) , BN TEZIMPrT IERDOER, U
7 (BME=3.19) , FEMAE EDGEIRI, X i PUERAEE" (WME=3.12) . A

, BT POEERE SRR A RARRE S ERA R, B IE A UnaER, BaE
RN AR (BE=3.18) —ii, WRIAEEEAAAUDUEN A5 br

BIEMIR.

£=
BT E s KR

T

S B P R T 1 2 3 a4 s E e

%

NNV — 27 149 543 235 45
EBGEUREE, BRI ESGE AT R 6 @ 2 6 312 081

MAIRAEDAE R F W AN E 09 199 258 434 10

e AR, RABEEN. @ @ & e e o %
LBUEURES, IR A AR

s N 23 77 258 43 213
g?ﬁwﬁmﬁﬁﬂ“, B R ST 5 @ & e @ 373 09%
FAE N DGER, AeKE)% 136 367 321 M9 27 o o
ik 300 @) (71) (33) (6 '
7E_EPUERES, A IOER H 68 24 411 M9 18 . o
(R (15 (65 (104 (33 @ ~
TE R A AT e pOE, e 27 131 84 4 18 L
ANEAE © (9 (129 3 @ '
M3 EPOERBDOER, FRo K 09 172 416 U8 54 . o
FIECTR AN 2% @ B8 ©@ @ B -
MRV AEDOEZ N AT A — 14 181 299 389 118 341 092
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MR, WEEK B (0 (66 (86 (26

TEULDOE N SZ, IR 54 08 88 172 27 Lo oo
HAE o (12 (4 (1199 (3 (6
MIRA T REE T IE R BOE R 36 195 394 2 86 L oo
RSN . @ @ @ ) @19 '
PPOE B AR 2 30k, RS 09 8 647 26 32 L. o
P AL @ @9 @) 0 (7 '
1=FEE A&, 2=, 3=—M 4= [FE, S5=HEEE

B A

B DR BB E R R T bEESN, A TN RS P R
R BSNE (HUH. FFFE IR RS K RSOERT SR FE R, B
LB XS DAEZ I RITE IR IAR CAnsg BRIeReprAT ) AR YIS SR (B PP (¢
MRS HRRMO  (BCEFEMW], 2003) .
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