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ABSTRACT

Auditor personality is a topic of interest within the accounting field due to the scarcity of research on
accountant personalities in Indonesia. This research aimed to examine the moderating effect of public
accounting firm size, personality traits and locus of control on the correlation between role conflict and auditor
judgement bias. The sample comprises auditors who work at public accounting firms in Java province and the
study uses regression analysis as its method of analysis. The result shows that only internal locus of control
has a significant moderating effect on the relationship between role conflict and auditor judgement bias. This
indicates that auditor personality and public accounting firm size do not affect auditors’ professionalism in
making judgements.
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1. INTRODUCTION

According to CNBC Indonesia, until early August 2019, a problem ensnared four well-known
public accounting firms in Indonesia, two of which are affiliated with the Big Four. The four public
accounting firms in question are KAP Purwanto, Sungkoro, and Surja, which are affiliated with
Ernst and Young, KAP Tanubrata, Sutanto, Fahmi, Bambang & Rekan, and KAP Amir Abadi
Jusuf, Aryanto, Mawar & Rekan, and KAP Satrio, Bing, Eny & Rekan that is affiliated with
Deloitte (Ayuningtyas, 2019). This situation indicates that in the judgement process, auditors can
make mistakes that may affect public trust.

Professionalism is an important element during audit fieldwork. An auditor has two essential roles,
as a member of the organisation (public accounting firm) and a member of the profession. As a
result, an auditor can experience conflict between the values of the accounting firm where they
work and their professional values as an auditor. In contrast, as an individual, an auditor’s
behaviour can influence their professional judgement when working in a conflict situation (Iswari
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& Kusuma, 2013). Fanani, Hanif and Subroto (2008) explained that auditor performance can be
influenced by the working conditions they face and that this may affect public trust in the auditing
of financial statements undertaken by public accountants, who act as independent parties. Auditors’
performance is a result of their work and is something they earn when performing their obligation
based on the responsibility assigned to them. As such, it is one of the tools used to determine
whether a job is good or not (Fanani et al., 2008). A judgement made by an auditor can be
considered good if their performance is also good.

Auditor judgement consists of any assessment or decision that affects the process or the result of
an auditor’s performance when auditing financial statements (Wedemeyer, 2010). In providing
their responses to and evaluations of information, an auditor has perceptions that can be influenced
by several factors, including their level of knowledge, the behaviour of the auditor in obtaining and
evaluating information and the complexity of the task when conducting an examination (Jamilah,
et al., 2007). Role conflict arises when a situation forces someone to do another job concurrently,
where the second job is different from and incompatible with the first. This can create stress which
in turn can adversely affect a person’s ability to achieve their goals (Yustrianthe, 2008). Therefore,
the role conflict experienced by auditors can influence them when forming judgements on a
financial report.

Sawan and Alsagqga (2013) explained that the Big Four have enhanced capabilities, effectiveness
and independence compared to the non-Big Four. However, this opinion is not in line with Iswari
and Hardini (2017), who asserted that auditors who work in one of the Big Four public accounting
firms and who are exposed to organisational-professional conflicts in their work environment are
more likely to make biased judgements than auditors who work in a non-Big Four public
accounting firm. Larger public accounting firms are also characterised by greater work stress,
which will also affect the auditors’ judgement. Therefore, the size of the public accounting firm
may moderate the relationship between role conflict and auditor judgement bias.

Personality traits form the basis of someone’s considerations, feelings and behaviours that are the
foundation of their individual personality (Barrick & Mount, 2005). Ramdhani (2007) explained
that an individual’s personality can influence their behaviour, cognition and motivation.
Meanwhile, Iswari and Kusuma (2013) found that personality type can strengthen the influence of
organisational-professional conflict on professional judgement. Farhadi et al. (2012) reported that
conscientiousness negatively affects dysfunctional behaviour. Therefore, differences in individuals’
personality traits will result in them responding differently to a similar problem.

Another factor that determines an individual’s motivation is the locus of control. Differences in the
locus of control will also affect the different motivations and performances of individuals (Kartika
& Wijayanti, 2007). Evanauli and Nazaruddin (2016) stated that someone’s locus of control
reflects the way in which they perceive the success or failure that occurs in their lives, notably in
terms of whether it results from their own deeds or other factors influence it. Srimindarti et al.
(2015), Fatimah (2012), and Harini et al. (2010) found that the locus of control can impact on
dysfunctional audit behaviour. Meanwhile, Iswari and Kusuma (2013) found that locus of control
did not have a significant effect on the relationship between professional-organisational conflict
and professional judgement. Different auditors experiencing the same role conflict may respond to
it differently. This occurs because every auditor has a different personality and this affects the
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different ways in which they resolve conflict. Therefore, locus of control and personality traits can
influence an auditor’s judgement when in a role conflict situation.

This research aims to examine whether role conflict has an influence on auditor judgement and test
the influence of three moderating variables, namely public accounting firm size, personality traits
and locus of control. This research is motivated by the relative scarcity in Indonesia of studies
examining the influence of auditors’ personality on the quality of judgement, notably of studies
using the Big Five personality traits as a measure. This research differs with regard to its use of the
Big Five personality traits to divide personality traits and its use of the locus of control as a
moderating and not an independent variable.

2. LITERATURE REVIEW
2.1. Cognitive Dissonance Theory

In 1957, Leon Festinger introduced cognitive dissonance theory. Dissonance indicates the presence
of inconsistency, so that cognitive dissonance can be interpreted as an adverse situation with
respect to someone’s psychology. It can arise due to a conflict between two cognitions or a conflict
between attitudes and behaviour within the human (Noviyanti, 2008). Srirejeki (2016) explained
that in dealing with a similar situation, two people will have unequal opportunities when in
dissonant conditions. Therefore, this theory can be used to assess an auditor’s behaviour in dealing
with conflict situations related to personality traits, locus of control and public accounting firm
size.

2.2. Relationship of Role Conflict and Auditor Judgment Bias

An auditor experiencing conflict between the organisation’s values and the professional values will
tend to become involved in deviant behaviour while performing their duties as an auditor. This
deviant behaviour can affect the auditor’s professional judgement, which consequently influences
his judgement to deviate from the applied standard (Iswari & Kusuma, 2013). Agustina (2009) and
Fanani et al. (2008) found that role conflict negatively affects the performance of auditors. This
research is supported by Afifah et al. (2015) and Fisher (2001), who stated that role conflict could
degrade the auditor’s performance. Fisher (2001) and Sorensen and Sorensen (1974) found a
negative relationship between role conflict and auditor job satisfaction. In addition, role conflict
will increase the level of work pressure felt by an auditor (Senatra, 1980).

Role conflict that occurs in an audit environment will only have a negative impact on the
performance of the auditors. It will naturally influence the quality of their judgement, which will
be reduced. Therefore, the greater the conflict experienced by an auditor, the more biased the
resulting judgement. Based on the explanation above, the following hypothesis can be derived:

Ha: Role conflict positively affects auditor judgement bias.
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2.3. Influence of Public Accounting Firm Size on the Relationship between Role Conflict and
Auditor Judgement Bias

Public accounting firm size can be classified into two types: a public accounting firm that is
affiliated with the Big Four, and a non-affiliated or non-Big Four accounting firm (Arens, et al.
2012). The larger the public accounting firm, the greater the work stress, which will affect the
resulting judgement. This is supported by Iswari and Hardini (2017), who found that public
accounting firm size can moderate the relationship between organisation-professional conflict and
auditor judgement.

Iswari and Hardini (2017) found that auditors who work in a Big Four public accounting firm and
deal with organisational-professional conflict are more likely to make biased judgements compared
to auditors who work in a non-Big Four public accounting firm. This can happen because auditors
who work in the Big Four deal with more complicated issues and must show greater consideration.
In addition, the Big Four have higher audit standards and greater work pressures, leading to greater
work stress. Therefore, the bigger the public accounting firm, the greater the conflicts encountered
and the greater the potential for biased judgement. Based on the explanation above, the following
hypothesis is derived:

H2: Auditors who work in a Big Four public accounting firm are more likely to make
biased judgements than auditors who work in a non-Big Four public accounting firm
when dealing with role conflict.

2.4. Influence of Personality Traits on the Relationship between Role Conflict and Auditor
Judgement Bias

Openness to experience is one of the personality traits in individuals who are described as
innovative, have a strong imagination, and are insightful and open to new things (Goldberg, 1990).
Denissen and Penke (2008) and Rustiarini (2013b) found that this personality trait weakens the
positive relationship between job stress and dysfunctional audit behaviour. Denissen and Penke
(2008) found that individuals with this personality trait can solve problems in a short time, with
only limited information, as well as large uncertainties. Given their character, auditors with this
personality trait will be able to overcome the conflict they experience between organisational and
professional values and thus reduce the possibility of making biased judgements. Based on the
explanation above, the following hypothesis is derived:

Hsa: Openness to experience weakens the relationship between role conflict
and auditor judgement bias.

Someone with a conscientious personality has the characteristics of being trustworthy, enterprising,
organised, responsible and competent (Goldberg, 1990). Bowling and Eschleman (2010) and
Farhadi et al. (2012) asserted that conscientiousness negatively affects dysfunctional behaviour.
Rustiarini (2013b) found that this personality trait weakens the relationship between job stress and
dysfunctional behaviour. Auditors with this personality trait can reduce the possibility of making
biased judgements as they have a credible and responsible character. Therefore, even when in a
role conflict situation, an auditor with this personality trait will still try to be responsible with his
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judgement so that he does not produce biased judgements. Based on the explanation above, the
following hypothesis is derived.

Hap: Conscientiousness weakens the relationship between role conflict
and auditor judgement bias.

Someone with extraversion personality traits tends to be talkative, passionate, have positive
emotions, be energetic, like a challenge, get along easily and also quickly adjust to their
surrounding environment (Judge et al., 2002). Judge et al. (2002) found that extraversion has a
positive effect on job satisfaction. Rustiarini (2013a) found that this personality trait positively
affects auditor performance. Auditors with this personality trait will perceive the conflicts that
occur in their work as a challenge they have to resolve in order to improve their quality. Their
positive emotions will help them to reduce the number of biased judgements that can be generated
when in a conflict situation. Based on the explanation above, the following hypothesis is derived:

Hsc: Extraversion weakens the relationship between role conflict
and auditor judgement bias.

Agreeableness in an individual’s personality includes elements such as a great sense of forgiveness
and tolerance, being likeable, caring and finding it easy to work with other people (Goldberg, 1990).
Graziano and Tobin (2002) explained that agreeableness is synonymous with individuals who want
to create good relationships and who seek to minimise interpersonal conflict, maintain existing

cooperation and negotiate to end a conflict. Barrick and Mount (1991) and Rustiarini (2013a) found

that this type of personality negatively affects auditor performance. Rustiarini (2013b), meanwhile,

found that this personality can strengthen the relationship between job stress and dysfunctional

behaviour. Auditors with this personality may produce a biased judgement when in a situation that
creates role conflict within them. This is because auditors with agreeable personalities tend to

tolerate their colleagues in order to maintain cooperation and avoid any conflicts that may arise.

Based on this explanation, the following hypothesis is derived:

Hsa: Agreeableness strengthens the relationship between role
conflict and auditor judgement bias.

A person with the neuroticism personality trait can be described as often feeling worried, tense,
stressed, gloomy, sad, depressed and anxious (Rustiarini, 2013b). Judge et al. (2002) found that
this personality trait has a negative effect on job satisfaction. In Rustiarini (2013a), it was found to
negatively affect the performance of auditors. Auditors with this personality trait will make biased
judgements when faced with a conflict-filled situation. This can happen because auditors with the
neuroticism trait feel tense and anxious. The existence of role conflict can make them feel
depressed and lead to the emergence of negative thoughts that can reduce the quality of the
judgements they make. Based on this explanation, the following hypothesis is derived:

Hse: Neuroticism strengthens the relationship between role conflict
and auditor judgement bias.
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2.5. Influence of the Locus of Control on the Relationship between Role Conflict and Auditor
Judgement Bias

A person with a high internal locus of control will assume that everything that happens in their life
does so as a result of their own actions or deeds. Rustiarini (2013b) stated that individuals with a
high internal locus of control tend to like jobs that challenge them so that when under pressure
from their superiors, they do not experience work stress. This also motivates auditors to improve
their performance.

Rustiarini (2013b) found that auditors with an internal locus of control are more able to control
their behaviour so they can avoid dysfunctional behaviour. This finding is supported by Srimindarti
et al. (2015), Fatimah (2012), and Kartika and Wijayanti (2007), who stated that the higher an
auditor’s internal locus of control, the lower their tendency to perform dysfunctional behaviour.
People who have an internal locus of control tend to overcome the discomfort they feel when in
situations that cause role conflict. Therefore, they will tend to reduce the biased judgements that
they make. Based on the explanation above, the following hypothesis can be derived:

Haa: Internal locus of control weakens the relationship between role
conflict and auditor judgement bias.

Individuals with a high external locus of control tend to assume that every outcome in their life is
solely the result of fate and luck. Auditors who have a high external locus of control tend to prefer
their work to be stable, organised, uncomplicated and for their superiors to exert full control
(Rustiarini, 2013b).

Rustiarini (2013b) found that external locus of control can strengthen the relationship between job
stress and dysfunctional audit behaviour. Harini et al. (2010) explained that auditors with an
external locus of control will have a high tendency to accept any deviant behaviour that occurs
within auditing. This result was supported by Evanauli and Nazaruddin (2016), Srimindarti et al.
(2015), and Fatimah (2012), who found that external locus of control has a positive effect on
dysfunctional audit behaviour. Auditors with an external locus of control will feel uncomfortable
in situations of role conflict as the conflict will render their work irregular and more complicated.
Therefore, role conflict tends to result in them making biased judgements. Based on the explanation
above, the following hypothesis is derived:

Hap: External locus of control strengthens the relationship between role conflict
and auditor judgement bias.
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Figure 1: Research Model
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3. METHODOLOGY
3.1. Research Subject

This research was conducted at public accounting firms located in Java because, according to
Suhariyanto in Kompas.com, this region makes the greatest contribution to the Indonesian
economy, at 59.11% (Fauzia, 2019). The population of this study comprises auditors who work in
public accounting firms located in the above-mentioned area while the research sample consists of
auditors that meet a set of predetermined criteria.

3.2. Sampling Technique

Purposive sampling was used in this research, based on which the sample is determined by setting
certain criteria that those selected for inclusion must meet (Sugiyono, 2014). The criteria used to
determine the sample in this study comprised auditors who fully completed the questionnaire and
who were not an outlier in the data testing. An outlier was determined using the z-score, with a z-
score > 2.5 or < -2.5 deemed to indicate an outlier.

3.3. Operational Definition of Variables

Auditor Judgment Bias

Auditor judgement bias is a deviation that occurs in the decision-making process undertaken by an
auditor that affects the results of the audit on the financial statements. This variable is measured
using the instruments developed by Jamilah et al. (2007), which for this variable involves a 1-5
Likert scale.

Role Conflict

Role conflict is conflict that arises because the bureaucratic control mechanisms that exist in an
organisation are not in accordance with norms, rules, ethics and professionalism (Afifah et al.,
2015). This variable is measured using the instruments developed by Fanani et al. (2008), which
for this variable comprises seven item statements and measurement using a 1-5 Likert scale.
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Public Accounting Firm Size

Public accounting firm size, as the moderating variable in this study, is measured using dummy
variables. The value 0 is assigned to a non-Big Four public accounting firm and the value 1 is
assigned to a public accounting firm that is affiliated with the Big Four.

Personality Traits

Personality traits act as the essential foundation of an individual’s personality, which serves as the
basis of that person in terms of their ways of thinking, behaving and expressing their emotions
(Barrick & Mount, 2005). This variable was measured based on dividing the Big Five personality
traits into the following five dimensions: openness to experience, conscientiousness, extraversion,
agreeableness and neuroticism. The questionnaire used in this study was adapted from McCrae and
Costa (1987). The questionnaire consisted of 44 statement items with the following measurement
information for each dimension:

a. Openness to experience consists of ten statement items contained in numbers (5), (10), (15),
(20), (25), (30), (35), (40), (41) and (44).

b. Conscientiousness has nine item statements contained in numbers (3), (8), (13), (18), (23),
(28), (33), (38) and (43).

c. Extraversion comprises eight statement items contained in numbers (1), (6), (11), (16), (21),
(26), (31) and (36).

d. Agreeableness consists of nine statement items contained in numbers (2), (7), (12), (17), (22),
(27), (32), (37) and (42).

e. Neuroticism totalled eight statement items contained in numbers (4), (9), (14), (19), (24), (29),
(34) and (39).

Locus of Control

Locus of control relates to how a person perceives the things that happen to them, in terms of
whether they can control them or not (Rotter, 1966). This variable is measured using a 1-5 Likert
scale based on an instrument used by Yendrawati and Witono (2011). This measurement is
performed using one statement item.

3.4. Data Analysis Technique

Multiple regression was used as the data analysis technique in this study, with the data processed
using Statistical Package for the Social Sciences (SPSS), which is a special application for
processing statistical data

Y = a+ f,Conf + B,Size + [30pen + [,Cons + SsExt + fcAgre + [;Neur + BgLint
+ BoLEks + BoConf*Size + f1,Conf*Open + B,,Conf*Cons
+ f1zConf"Ext + f14,Conf*Agre + BisConf*Neur + [,cConf*Lint
+ B1,Conf*LEks + e

Information:

Y = auditor judgment bias
o = constants
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B1-17 = regression coefficient
Conf = role conflict

Size = public accounting firm size
Open = openness to experience
Cons = conscientiousness

Ext = extraversion

Agre = agreeableness

Neur = neuroticism

Lint = internal locus of control
LEks = external locus of control

Conf"Size = interaction of role conflict with public accounting firm size
Conf"Open = interaction of role conflict with openness to experience
Conf"Cons = interaction of role conflict with conscientiousness
Conf'Ext = interaction of role conflict with extraversion

Conf"Agre = interaction of role conflict with agreeableness

Conf'Neur = interaction of role conflict with neuroticism

Conf'LInt = interaction of role conflict with internal locus of control
Conf"'LEks = interaction of role conflict with external locus of control

e = error is the level of estimator error in the research.

4. RESULTS AND DISCUSSION

This research used primary data that were collected through a questionnaire survey. A total of 84
questionnaires were collected from 24 public accounting firms. From the total collected, only 59
questionnaires from 19 public accounting firms were eligible to be processed.

The characteristics of the respondents in this research include gender, recent education, position
and length of work. Based on gender, 52.5% of the respondents were female, with the remainder
male. Almost all of the respondents, 98.3%, had an education background of S1, with the remainder
having S2. A total of 66.1% of the respondents held positions as junior auditors; 1-2.5 years
represented the majority for the length of work experience. Of the 59 respondents, 59.3% were
from non-Big Four public Aaccounting firms.

The results of the validity and reliability test in this research revealed that the instrument used was

valid and reliable. An instrument can be said to be valid if it has a Pearson’s correlation value >
0.25. It is said to be reliable if it has a Cronbach’s alpha > 0.60.

Table 1: Validity and Reliability Testing

Variable Pearson Correlation Cronbach’s Alpha
Auditor Judgment Bias 0,300 — 0,649 0,689
Role Conflict 0,457 - 0,775 0,725
Openness to Experience 0,462 — 0,840 0,841
Conscientiousness 0,576 — 0,805 0,879
Extraversion 0,482 -0, 831 0,851

Agreeableness 0,567 - 0,706 0,809
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Variable Pearson Correlation Cronbach’s Alpha
Neuroticism 0,531 -0,841 0,854
Internal Locus of Control 0,546 — 0,829 0,832
External Locus of Control 0,650 -0, 875 0,831

To avoid bias on the estimator value of the model used in this study, a classical assumption test
was carried out first. The Kolmogorov—-Smirnov test was conducted for normality and showed a
significance value of 20% > 5%, thus indicating a normal residual spread and that the data was
suitable for further testing. Heteroscedasticity was tested using Spearman’s rank correlation
coefficient and yielded a significance value for each variable greater than 0.5, the table shows that
the non-heteroscedasticity assumption was met.

Table 2: Hypothesis Testing

Variable B t Sig. PDrlig(':;tsg Hypothesis  Conclusion
Conf 4,705 1,633 0,110 Positive Hi Rejected
Size -4,035 -0,513 0,611
Open 0,748 0,652 0,518
Cons -2,042 -1,389 0,172
Ext 1,766 1,313 0,196
Agre 0,722 0,550 0,585
Neur 0,481 0,425 0,673
Lint 3,337 1,961 0,057
LEks -1,044 -1,339 0,188
Size*Conf 0,195 0,539 0,593 Positive H2 Rejected
Open*Conf -0,011 -0,216 0,830 Negative Hsa Rejected
Cons*Conf 0,098 1,400 0,169 Negatif Hab Rejected
Ext*Conf -0,098 -1,526 0,135 Negative Hac Rejected
Agre*Conf -0,049 -0,725 0,473 Positive Had Rejected
Neur*Conf -0,022 -0,417 0,679 Positive Hae Rejected
LInt*Conf -0,176 -2,141 0,038 Negative Haa Accepted
LEks*Conf 0,052 1,309 0,198 Positive Hap Rejected
R 0,644
R Square 0,414
Adjusted R? 0,171

The result obtained was not predicted as only one hypothesis is accepted. However, it can be seen
that individual factors do not affect professionalism in making audit judgements. The statistical
test results displayed in Table 2 show that role conflict does not affect auditor judgement bias. Job
demands require auditors to make judgements that are far from biased. This is because the
judgements that they make are important not only for the companies being audited but also for the
wider community that uses the financial statements for decision-making purposes. Thus, although
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in performing their duties, an auditor can face the problem of role conflict, they will continue to
maintain their professionalism as an auditor, so that the judgements they make are not biased. The
results of this research are in line with studies by Hanna and Firnanti (2013), Rahmiati and Kusuma
(2004) and Viator (2001), which state that role conflict does not affect auditor performance.

The interaction between role conflict and public accounting firm size indicates that public
accounting firm size does not moderate the relationship between role conflict and auditor
judgement bias. As professional auditors, those working at both Big Four and non-Big Four firms
will ensure that the judg they make are far from biased. Regardless of the degree of role conflict
they face, they must maintain their professionalism as auditors. These results support Yasar (2013)
and Nindita and Siregar (2012), who found no difference in audit quality between Big Four and
non-Big Four public accounting firms.

The interaction between the role conflict and personality variables in Table 5 shows that the
personality traits (openness to experience, conscientiousness, extraversion, agreeableness and
neuroticism) are not able to moderate the relationship between role conflict and auditor judgement
bias. An auditor must be able to deal with and resolve any situation that occurs while performing
the task and maintain their professionalism as an auditor. Therefore, different auditor personalities
should not constitute a reason for producing a biased judgement, even if the auditor has to work in
an unpleasant situation.

This research is in line with Rustiarini (2013a), which reported no influence of the personality traits
of openness to experience and agreeableness on auditor performance. This research also accords
with Rustiarini (2013b), which stated that the personality traits of extraversion and neuroticism do
not play a role in the relationship between job stress and dysfunctional audit behaviour. Meanwhile,
Robertson et al. (2000) stated that conscientiousness does not affect an individual’s performance.

The result of the locus of control variable test indicates that the internal locus of control is able to
moderate the relationship between role conflict and auditor judgement bias. Individuals with a high
internal locus of control assume that everything they experience occurs as a result of their own
actions and assume that a challenge can improve their performance. Therefore, auditors who have
a high internal locus of control believe that their quality of judgement will depend on themselves.
The results of this study are in line with Fatimah (2012) and Kartika and Wijayanti (2007), who
found that an auditor’s high internal locus of control will reduce their acceptance of dysfunctional
behaviour. This research also supports Rustiarini (2013b), which states internal locus of control
has a negative effect on the relationship between job stress and dysfunctional audit behavio.

Meanwhile, individuals with a high external locus of control assume that things that transpire in
their life are either a gift from others or solely a matter of luck. However, this perception does not
necessarily affect their professionalism as an auditor. Therefore, even if they perceive that
everything that happens results from the influence of others, they do not directly accept others’
requests if these are not in accordance with the principles they hold. Thus, external locus of control
does not affect an auditor’s judgement. The results of this study are in line with Iswari and Kusuma
(2013), who found no effect of external locus of control on the relationship between organisational-
professional conflict and professional judgement.
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5. CONCLUSION

Based on the test results obtained, the relationship between role conflict and auditor judgement
bias is only moderated negatively by internal locus of control. Meanwhile, role conflict is not
moderated by public accounting firm size, personality traits or external locus of control with
respect to its influence on auditor judgement bias.

This study has several limitations. First, it only uses the Big Five personality traits to measure
personality, dividing personality traits into the five dimensions of openness to experience,
conscientiousness, extraversion, agreeableness and neuroticism. It is anticipated that future
research will focus on other personal characteristics in order to further enrich the results of research
related to personal characteristics in accounting. Secondly, this research only uses the
questionnaire survey method and the researcher was unable to directly control the completion of
the questionnaires. Further research is expected to combine data collection methods with
interviews to ensure increased control is maintained over the data and greater clarification is
obtained regarding the perception of respondents. This research only included made auditors
working in public accounting firms in Java as its respondents, which means the results cannot be
generalised to all auditors working in Indonesia. Further research is expected to expand the reach
of the sample area so that the results have a higher level of generalisation.
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