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ABSTRACT 
 

Female-headed households in Malaysia have been a financially vulnerable community in the society where 

their life satisfaction becomes a question. Therefore, this study aims to determine the factors affecting life 

satisfaction among female-headed households in Malaysia. A total of 527 respondents who are single, 

divorced, separated or widowed women, with children in the home including those on public assistance 

participated in this study which adapted a multi-stage sampling method using self-administered questionnaire. 

The results show that locus of control, religiosity, financial capability, and financial vulnerability have 

positive significant relationships with life satisfaction. The multiple regressions show that locus of control, 

religiosity, financial capability, and financial vulnerability are significant determinants of life satisfaction 

among female-headed household in Malaysia. More knowledge, and enhancement through financial 

workshops could be helpful to empower female-headed household on the use of modern financial instruments. 

Hence, able to increase financial capability and reduce financial vulnerability of female-headed households 

in Malaysia towards a better life satisfaction. 
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1. INTRODUCTION 

 

The final phase of Vision 2020 which is driven by the 11th Malaysia Plan (2016-2020) emphasizes 

on the requirement for more noteworthy inclusiveness, particularly in increasing the living qualities 

of the bottom 40% of the population by income (B40), decreasing the income and infrastructural 

gaps between the rich and the poor people, and expanding the contribution of women in the 

economy (OECD, 2016). In accomplishing this, the fundamental approach is to enhance the annual 

household income of the B40 category from Malaysian Ringgit (RM) 2,537 in 2014 to RM 5,270 

in 2020 (EPU, 2015) by increasing the financial interest of urban family units via human capital 

advancement, income-generating exercises, and micro-enterprise supporting programmes in lifting 

the average income of the individuals, and in this manner their well-being.  

 

Increasing living expenses are one of the significant variables contributing to the expanding rate 

of working women in Malaysia along with the effect of globalization which has created greater job 

opportunities for females in the globalised manufacturing industries, and in the growing service 

economy.  Moreover, such circumstances are progressively vulnerable to women who are the 

leader of the families, who are distinguished as female-headed households or generally recognized 

as single mothers. The Ministry of Women, Family and Community Development (KPWKM) has 

stated that there are 235,000 single mothers in Malaysia who fit the following definition: “(1) 

women who are divorced, and have children; (2) women are married but their husbands are 

disabled, and unable to support the family; (3) females who are not married but have adopted or 

illegitimate youngster” (KPWKM, 2014).  

 

The challenges confronted by female-headed household as the leader of the family are difficult, 

because they need to hold up under double duties, “where they are not only breadwinners, but also 

the managers, and educators of their children” (Faizah  & Azian, 2013). Besides that, single 

mothers are constantly linked with poverty, and are opened to financial strains (Klasen, 

Lechtenfeld, & Povel, 2011). Furthermore, Faizah and Azian (2013) in their research revealed that 

majority of the Malaysian single mothers do not receive satisfactory support from the government, 

despite how 75% of the Female-headed households are yet living beneath the poverty line or 

considered as B40 category.  

 

Moreover, single mothers are more prone to encounter various misfortunes, family responsibilities, 

and economic hardship, and rising demands of childcare contrasted with married women. Other 

than that, they are bound to work extended hours, have less steady social networks, get less 

emotional, and tangible support, facing social stigmas, and isolations which direct to 

disappointment, and loneliness (Faizah & Azian, 2013), and greater dimensions of stress, and 

depression contrasted with married women (Hashim, Azmawati, & Endut, 2015). Such hardships 

direct them to confront lower life satisfaction (Lucas, 2005), psychological stress (Booth & Amato, 

1991), and account frequent medical visits (Canady & Broman, 2003), which will gradually 

influence productivity, and outcomes in life. Furthermore, single mothers are probably going to 

endure emotional distress and depression contrasted with married women (Afifi, Cox, & Enns, 

2006), and their youngsters have a tendency to develop antisocial behaviour, with some engaged 

in social issues like vandalism, gangsterism, and drug abuse (Baharudin, Krauss, Yacoob, & Pei, 

2011).    
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Prevailing literature on the personality of Malaysian single mothers  largely focussed on profiling, 

fate, emotion, and cultural practices in connection with well-being, and life satisfaction (Faizah & 

Azian, 2013), and there is a necessity in investigating different factors of personality like 

religiosity, positive optimal functioning, acceptance of life, and life experience to examine how 

these factors influence life satisfaction of single mothers in the Malaysian setting. Extraordinary 

occasions for example, divorce, abandonment by a husband, the death of a husband, and sickly or 

disabled life partners likewise has expanded the financial vulnerability among single mothers 

(Ahmad & Sabri, 2015). In addition to that single mothers often run out of money, and seldom 

make savings due to difficulties in finding a job as they have low education, increased age, and 

less experience (Ishak, Selvaratnam, & Idris, 2009). Further, the impact of increasing expenses of 

living largely affects single mothers as it will make them unfit to set aside cash or invest, as the 

revenue is just adequate for their living. A financially vulnerable single mothers cannot afford their 

monthly expenses, and to balance the budget, delays in service charge payments, troubles in 

shopping for necessities or paying the rent will later on drag them into indebtedness. Being 

financially vulnerable certainly makes people financially incapable, leading to lower life 

satisfaction (Chou & Chi, 2002).    

 

In summary, previous research revealed that single mothers have been a vulnerable category 

confronting numerous difficulties to assist their dependents. Women are one of the pillars in a 

nation’s development. Therefore, it is important to examine the elements influencing the life 

satisfaction of single mothers in Malaysia, particularly financial aspects, to gain a better economic 

status to cope with rising living expenses and simultaneously improve their life satisfaction. 

Therefore, the current research intends to determine how factors like locus of control, religiosity, 

financial vulnerability, and financial capability affect and predict life satisfaction of single mothers 

in Malaysian context. 

 

 

2. LITERATURE REVIEW 

 

2.1 Female-Headed Household 

 

According to Ahmad and Sabri (2015), 61% of the Malaysian female-headed households only 

possessed secondary level of education as the highest education level, while 12.9% of them did not 

attend school. Correspondingly, Ishak et al., (2009) indicated that 21.8% of the female-headed 

households were not employed and depend on government welfare and part time jobs for survival. 

Moreover, 45% and 17% of them have to the support school-going children, and unemployed 

children respectively, and 40% of them also have income less than RM 1,000 per month (Faizah 

& Azian, 2013), and 83.9% of them did not receive any welfare (Ahmad & Sabri, 2015).  

 

Generally, it is reported that many female-headed households also suffer from emotional stress, 

loneliness, and emptiness due to lack of a life partner to share their ups and downs (Hamid, Mottan, 

& Tyng, 2010). Besides that, social stigma also adds to the emotional stress of single mothers, as 

the stigma leads them to frustration, and loneliness due to a lack of social support compared to 

wives with husbands. Moreover, single mothers are always linked with higher levels of poverty. 

The poverty among female-headed households leads to consequences such as financial stress 

(Choi, 2009), frequent borrowing behaviour (Mahal, Seshu, Mane, & Lal, 2012), with some even 

leading to bankruptcy (Aldana & Liljenquist, 1998).  
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2.2 Financial Capability 
 

Financial capability is a person’s ability to oversee and assume responsibility for their finances 

(Taylor, 2011). It is determined by financial behaviours and a specific dimension of financial 

literacy (Taylor, Jenkins, & Sacker, 2009). According to Atkinson, McKay, Kempson, and Collard 

(2006), financial capability integrates skills, knowledge, and behaviour in five areas: making ends 

meet, planning ahead, keeping track, choosing products, and staying informed. Further, high level 

of financial capability was linked with lower depression, greater life satisfaction, higher self-

esteem, higher locus of control,  and a less malaise (Melhuish, Belsky, & Malin, 2008).  

 

In the Malaysian context, Sabri and Zakaria (2015) investigated financial well-being, financial 

capability,  and the kind of attitudes youthful Malaysian workers towards the money. In this study 

they found that 73.3% of the respondents possessed a moderate dimension of financial capability 

while only 24.2% have a greater dimension of financial capability. Besides, financial capability 

was the second indicator of financial well-being among youthful employees after financial strains. 

Moreover, another study conducted by Sabri, Mokhtar, Ho, Anthony, and Wijekoon (2020) studied 

the impact of sociodemographic characteristics on the four domains of financial capability, namely 

planning ahead, managing money, choosing products, and staying informed, and revealed that 

gender posed a significant effect on the domains of planning ahead and staying informed. 

 

2.3 Financial Vulnerability 
 

The term financial vulnerability is “the cognitive, emotional, and behavioural responses to the 

experience of economic hardship that happens when real costs surpass income, and one is not able 

to meet their financial responsibilities” (Starkey, Keane, Terry, Marx, & Ricci, 2013, p. 90). 

Several studies indicated that financial vulnerability has an impact on life satisfaction and well-

being. Financial vulnerability has been identified as a key factor of psychological distress 

(Mirowsky & Ross, 2004), and single mothers are impacted by economic strains due to their sole 

responsibility for the households’ financial needs (Pollmann-schult, 2016). Further, financial 

vulnerability has a moderate association with depression, and life satisfaction among the young 

mothers, and it is the strongest predictor of life satisfaction (Melhuish et al., 2008).  

 

Slightly more than half (51.7%) of Malaysians were reported to demonstrate moderate levels of 

financial vulnerability, 15.2% were highly financially vulnerable, and 33.1% were possessed low 

financial vulnerability (Loke, 2017). A study in Kuala Lumpur in determining the association 

between financial strain, and personal well-being among 1,064 individuals from urban poor 

communities has revealed that almost half of the respondents (50.3%) demonstrated high financial 

strain, and it is the second determinant of personal well-being after financial behaviour (Moga Dass 

& Sabri, 2017). In another study, money attitude was observed as a mediating variable between 

personal finance, and financial vulnerability (Sabri, Abdullah, Zenhendel & Ahmad, 2017). 

 

2.4 Personality 
 

Researchers started to focus on the relation between personality and subjective well-being after 

scholars realized that subjective well-being is frequently, strongly linked with stable personality 

traits. Personality traits were found to clarify 19% of variance in life satisfaction in Iranian 
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employed women. (Hosseinkhanzadeh & Taher, 2013). This study focused on two domains of 

personality which are locus of control and religiosity.  

 

2.4.1 Locus of Control 

 

The locus of control estimates an individual’s desires for either the requirement for internal or 

external control of reinforcement as an aspect of personality (Rotter, 1966). In particular, it 

signifies “to the extent to which people believe they or external factors, such as chance, and 

powerful others, are in control of the events that influence their lives” (Firth, Mellor, Moore, & 

Loquet, 2004, p. 175). Meanwhile, people with an external locus of control scored high scores, and 

trust that their actions in life are commonly outside of their control (Rotter, 1966).  

 

A comparative study between China, and South Africa on the linkage between locus of control, 

and well-being indicated that Chinese tend to have an external locus of control, while South 

Africans have an internal locus of control. A weak negative correlation found between locus of 

control, and subjective well-being was discovered in the Chinese, and the South African samples 

respectively. Klonowicz (2001), in attempting to gauge the locus of control as a determining factor 

of subjective well-being made comparative determinations, presuming that a high internal locus of 

control identifies with progressively beneficial outcomes. The examinations demonstrate that locus 

of control has a unique association with well-being.  

 

An investigation on 127 Malaysian females with breast cancer uncovered that they present higher 

internal locus of control, and lower external locus of control, and experience a higher personal 

satisfaction, lower rates of depression, and lower anxiety (Sharif, 2017). The author further 

clarified that women with a lower locus of control felt powerless, and doubted their control over 

their fate, which leads them to experience greater anxiety, and depression. Furthermore, Faizah 

and Hashim (2013) showed that an internal locus of control is most dominating among single 

mothers in Johor contrasted with an external locus of control. This investigation further 

demonstrated that there was a noteworthy association between family problems, economic 

problems, community support, social stigma, as well as psychological, and emotional issues with 

the locus of control among female-headed households.  

 

2.4.2 Religiosity 

 

Schaffer (1996) characterizes religiosity as the level of participation, or involvement, or faith 

towards the practices, and convictions of a religion. As per the Islamic view, Al-Goaib (2003) 

characterizes religiosity as the dedication, and devotion to the experimental, and hypothetical base 

of Islam, through which Muslims satisfy the privileges of God, ensure the privileges of others, 

pursue the heavenly commandments, restrain from wrong deeds, and worship.  

 

Many studies report that religiosity is positively correlated to well-being. For instance, religiosity 

forecasts significance, and life fulfillment in Algerian Muslim students, besides enjoying higher 

social well-being (Tiliouine & Belgoumidi, 2009). In addition, Abdel-Khalek (2010) revealed that 

religiosity was correlated with better health, and well-being, and less anxiety among Muslim 

Kuwaiti adolescents. Williams and Sternthal (2007) revealed that individuals with higher 

religiosity are healthier and have higher life expectancies. A contextual analysis among 315 

Muslim women academicians in Malaysia showed that there is a significant positive correlation 
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between personal well-being, and religiosity, beliefs, worship, and prayers. The results also 

suggested that there are desirable increases in well-being for every unit increment in religiosity 

(Achour, Grine, Mohd Nor, & Yusoff, 2015).  

 

2.5 Life Satisfaction 
 

Subjective well-being reflects how individuals can encounter a set of circumstances as just as 

important as the conditions themselves, and that individuals are the best adjudicators of how their 

own lives are going on (OECD, 2011). Subjective well-being is an indicator of well-being which 

is divided into two, namely, life satisfaction, and balance. Life satisfaction is defined as a reflective 

evaluation of how things are going in one’s own life (OECD, 2011).   

 

Studies across countries discovered that marriage increases happiness. Higher subjective well-

being is found within married people compared to singles, divorced, separated or widowed peoples, 

as marriage is a source of self-esteem, support, and companionship (Frey & Stutzer 2002). Life in 

a female-headed household is commonly associated with financial stress, and psychological stress, 

which affects their life satisfaction (Pollmann-schult, 2016). In Pakistan, the life satisfaction of 

married, and unmarried women scored higher than divorced women, while widowed women were 

reported to possess higher satisfaction levels compared to divorced women (Suhail & Chaudhry, 

2004). A Scandinavian (North Europe) study on determining the predictors of happiness among 

female-headed households, and partnered mothers stated that female-headed households possesses 

lower life satisfaction (Bull & Mittelmark, 2009). These global studies indicate in general that 

female-headed households have lower life satisfaction compared to married mothers.  

 

Several studies on the life satisfaction of women have been done in Malaysia. For instance, Wan, 

Jaccard, and Ramey (1996) in their research compared the life satisfaction between female-headed 

households, married mothers, and married fathers, and found external social support to be a 

significant indicator of life satisfaction among female-headed households. Furthermore, previous 

studies on female-headed households paid attention on the job stress, financial stress, family 

conflict, health, and coping approaches on life satisfaction. But, the current research attempts to 

analyse the relationship between the variables mentioned above to pave a way in strengthening the 

financial vulnerability, financial capability, and personality of single mothers to enhance their life 

satisfaction. 

 

The following hypotheses are developed based on the above literature; 

  

Ha1: There is a significant relationship between locus of control, and life satisfaction among 

female-headed households in Malaysia. 

 

Ha2: There is a significant positive relationship between religiosity, and life satisfaction among 

female-headed households in Malaysia. 

 

Ha3: There is a significant positive relationship between financial capability, and life satisfaction 

among female-headed households in Malaysia.  

 

Ha4: There is a significant positive relationship between financial vulnerability, and life 

satisfaction among female-headed households in Malaysia. 
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Ha5: Locus of control, religiosity, financial capability, and financial vulnerability are significant 

determinants of life satisfaction among female-headed households in Malaysia. 

 

 

3. METHODOLOGY 

 

3.1 Data and Sample  

 

The Multi-stage random sampling method was adopted in this research to collect 600 samples of 

single mothers from five single-mother associations in Malaysia, which are divided by zones of 

Northern, Eastern, Southern, Central of the Peninsular Malaysia, and East Malaysia. Peninsular 

Malaysia, which consists of 12 states divided into four zones which are the North (Kedah, Penang, 

Perlis, & Perak), East (Pahang, Terengganu, & Kelantan), South (Melaka, & Johor), and Central 

(Kuala Lumpur, Selangor, & Negeri Sembilan) zones. Meanwhile, East Malaysia consists of Sabah 

and Sarawak is the fifth zone in this study. The sample included all the female-headed households 

falling under three criteria, which is described earlier. The second stage one state for each zone 

was randomly identified.  As a result of that five states that were randomly selected from each zone 

for data collection were Perak (North), Terengganu (East), Melaka (South), Selangor (Central), 

and Sabah (East Malaysia). Each state aimed at engaging 120 respondents.  

 

At the third stage, one single-mother association was randomly identified for every state chosen 

based on the association list obtained from the KPWKM, and The Council of Malaysian Single-

Mother Organizations. Then at the fourth stage, 120 respondents were chosen per association to 

participate in the research based on the list given by the association. Self-administered 

questionnaires were distributed to the female-headed households as it can capture information such 

as income, loans, credit lines, and locus of control, religiosity, financial vulnerability, financial 

capability, and life satisfaction. The response rate was 87.8% where 527 out of 600 instruments 

distributed were used for the analysis of this study while 73 of them were incomplete and rejected 

due to unresponsive respondents and missing responses. 

 

3.2 Variables  

 

The questionnaire has consisted six sections which are; A- demographic facts of the respondents, 

B- socioeconomic status of the female-headed households, C- personality for locus of control and 

religiosity, D- financial capability, E- financial vulnerability, and F- life satisfaction of the single 

mothers.  

 

3.2.1 Dependent Variable 

 

Life satisfaction: The life satisfaction items were adapted from The Satisfaction With Life Scale 

(Diener, Emmons, Larsen, & Griffin, 1985) which requires the respondents to rate their life 

satisfaction from Strongly Disagree (1) to Strongly Agree (4). This section asked the respondents 

on their satisfaction with their life, their life situation, and whether they achieve their aspirations 

in life. 
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3.2.2 Independent Variables 

 

Personality: In this study, personality was measured using 18 questions covering two aspects, 

which are locus of control and religiosity. This part was measured by a five-point frequency scale. 

The respondents rated their responses based on frequency from never (1) to always (5). The 

questions were adopted and modified from  Pettijohn, Pettijohn, and Sacco (2005) for Locus of 

Control aspects, and Huber and Huber (2012) for religiosity (See Appendix 1).  

 

Financial Capability: Financial capability was measured with 20 items covering four different 

domains, which are managing money, choosing products, staying informed, and planning ahead 

(See appendix). This instrument was used in the Financial Services Authority (FSA) (2006) study. 

The part was measured by a four-point Likert scale. The respondents rated their responses from 

Strongly Disagree (1) to Strongly Agree (4). 

 

Financial Vulnerability: Financial Vulnerability was assessed by using 16 statements adapted 

and modified from the Financial Strain Scale by Aldana and Liljenquist (1998). The respondents 

rated their responses from Never (1) to Always (5), (See Appendix 1).   

 

3.3 Analysis 

 

Based on the analysis, Table 1 displays the Cronbach’s Alpha values for both pilot test, and actual 

data. All the Cronbach’s Alpha values for the variables of pilot test are higher than 0.75. The 

Cronbach’s Alpha for all the variables for actual test are higher than the values of pilot test which 

are more than 0.83.  

 

 

Table 1: Reliability Analysis of Scales 

Instrument Number 

of items 

Cronbach’s Alpha 

(Pilot) (n=27) 

Number 

of items 

Cronbach’s Alpha 

(Actual) (n=527) 

Locus of control 9 0.752 9 0.838 

Religiosity 10 0.768 9 0.858 

Financial capability 20 0.896 20 0.937 

Financial vulnerability 16 0.788 16 0.917 

Life satisfaction 4 0.918 4 0.852 

 

To analyze the data, the Statistical Package for Social Science version 22.0 (SPSS) was utilized. 

Descriptive univariate analyses were used to describe patterns of response. The demographic, and 

socioeconomic profiles of the respondents are described in terms of frequency, mean, percentage, 

and standard deviation. Pearson Correlation was applied to determine the relationships for bivariate 

analyses. Finally, multivariate analyses such as multiple regression were implemented to recognize 

determinants of life satisfaction among Malaysian single mothers.  
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4. RESULTS AND DISCUSSION 

 

4.1 Respondent’s Sociodemographic Profile 

 

The respondents’ demographic profile is shown in Table 2. Based on the data obtained, majority 

of the single mothers were above 51 years old (59.8%), and the mean age is 53.14 (SD=11.88) 

years. This clearly shows that majority of the Malaysian single mothers will be facing the 

retirement phase of life. Majority of them (82.1%) are Bumiputera, and 17.9% of them are non-

Bumiputera. Among them, Muslims (95%), Christians (3.1%), Buddhists (0.8%), Hindus (0.8%), 

and others (0.4%) were recorded. Exploring the respondents’ educational level, majority of the 

female-headed households (55.3%) have studied up to secondary school, followed by primary 

levels of education (29.8%), and 9.5% of them have tertiary education like diplomas, Bachelors, 

Masters, and PhDs. Meanwhile, the employment details show that about half of them (50.5%) are 

self-employed, followed by 19% working in the private sector, and 10.6% as government 

employees. There are few people (2.7%) who are working with family without formal wages, and 

11.6% are categorized as ‘others’ as they either do not have a permanent job, have retired, are 

involved in social services, or are relying on husband’s pension money. The finding also shows 

that, 58.9% of them have deceased husbands, and 32.1% of them are divorced. Other than that, 

5.9% of them were abandoned by their husband, 1.8%, and 1.3% of them have spouses with 

illnesses, and other reasons respectively. It is notable that 74.7% of the single mothers did not 

receive any kind of financial aid, and only 24.3% are receiving it.  

 

 

Table 2: Respondents’ Sociodemographic Profile (n=527) 

Demographic Characteristic n % 
Age (years) < 30 22 4.1 

31-40 62 11.8 

41-50 128 24.2 

> 51 315 59.8 

Ethnicity Bumiputera 433 82.1 

Non-Bumiputera 95 17.9 

Religion Islam 501 95.0 

Buddhist 4 0.8 

Hindu 4 0.8 

Christian 16 3.1 

Others 2 0.4 

Education level No formal education 28 5.4 

Primary school 157 29.8 

Secondary school 291 55.3 

Higher education 50 9.5 

Employment sector Employer 30 5.7 

Government 56 10.6 

Private 100 19.0 

Self employed 266 50.5 

Family worker without salary 14 2.7 

Others 61 11.6 

Reason for being female-

headed household 

Divorced 169 32.1 

Spouse deceased 310 58.9 

Spouse with illness 9 1.8 
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Abandoned by spouse 31 5.9 

Others 7 1.3 

Receiving financial aid Yes 394 74.7 

No 128 24.3 

Types of financial aid received Compensation from ex-husband 47 8.9 

Zakat 95 18.0 

BR1M 477 90.6 

Baitumal 32 6.0 

Aid  from relatives 27 5.2 

Bantuan Kanak-kanak (BKK) 25 4.7 

Department of people welfare 

Malaysia 
119 22.5 

 

4.2 Respondent’s Socio-economic Status 

 

The socio-economic status of the Malaysian single mothers is shown in Table 3. Household 

incomes below RM 1,500 are categorised as relative poverty, or widely known as mudah miskin in 

local terms (EPU, 2015). Hence, according to the respondents’ income they have divided the into 

two groups which is vulnerable (income below RM 1,500), and non-vulnerable (income above RM 

1,500) grounded on the categorization by EPU of Malaysia (2015) which denotes as relative 

poverty. About two thirds of the respondents (60.9%) earn below RM 1,500 monthly, falling into 

the category of relative poverty, and 39.1% of them earn above RM 1,500 monthly. According to 

the 11th Malaysian Plan, the mean income of Malaysian is RM 6,141, and the mean income for the 

B40 community is RM 3,000 (EPU, 2015). This scenario shows that almost more than half of the 

Malaysian single mothers are part of B40. 

 

Observing the percentage of savings, slightly more than half (52.3%) of them have no savings, 

while 41.1% of them have at least 1% to 10% of savings, followed by 5.1% of them with 11% to 

20% savings, and 1.5% of them with more than 20% savings from their monthly income. The asset-

to-debt ratio reveals that 53.4%, or over half of the respondents claim that their assets are less than 

their debts. The remaining 23.4% of them have assets equal to debts, and another 23.2% of them 

have assets more than debts. The income adequacy shows that more than half (53.3%) of the 

female-headed households have income enough for basic needs only. Around 29.9% of them claim 

that their income is not enough to bear the cost of living, while 9.6%, and 7.2% of them feel their 

income is enough for many things, and enough to buy all desired goods, and still they can save. 

On the savings side, higher percentages of savings or investments are being made in Tabung Haji 

or Pilgrim Fund Board (29.4%), Employee Provident Fund (EPF) (22.8%), and Amanah Saham 

(12.3%). 

  

 

Table 3: Respondent’s Socio-Economic Status (n=527) 

Socio-economic Characteristic n % 

Household income 

 

< RM 1,500 (Vulnerable) 321 60.9 

> RM 1,500 (Non-Vulnerable) 206 39.1 

Savings percentage No savings (Non-Savers) 276 52.3 

1%-10% 217 41.1 

11%-20%        Savers 27 5.1 

>20% 8 1.5 
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Debt-to-asset ratio Assets less than debts 281 53.4 

Assets equal to debts 123 23.4 

Assets more than debts 122 23.2 

Income adequacy Not enough 158 29.9 

Enough for basic needs only 281 53.3 

Enough for many things 51 9.6 

Enough to buy all desired goods 

& able to save 
38 7.2 

Types of savings / investment Tabung Haji 155 29.4 

Employee Provident Fund (EPF) 120 22.8 

Cooperative 21 4.0 

Amanah shares 65 12.3 

Insurance 24 4.6 

Shares / Equity 3 0.6 

Real estate (House, etc) 20 3.8 

Others 16 3.0 

 

The results from Table 4 below display moderate positive relationships between locus of control 

(r=0.315, p=0.000) and religiosity (r=0.225, p=0.000) with life satisfaction. For the personality 

domains, locus of control is found to have a stronger association than religiosity. Female-headed 

households with greater locus of control and religiosity may experience greater life satisfaction. 

Personality in this study alludes to the individual characteristics of Malaysian single mothers, 

which comprises of religiosity, and locus of control, which influence their life satisfaction. Many 

prior studies have proven that religiosity contributes to better life satisfaction of individuals by 

improving health and life expectancy, providing serenity, and reducing stress, depression, and 

anxiety (Abdel-Khalek, 2010; Williams & Sternthal, 2007). According to these results, the first 

and second hypotheses are supported. 

 

Furthermore, there is a weak, and positive association between financial capability, and life 

satisfaction (r=0.159, p= 0.000) of female-headed households in Malaysia. This means the higher 

the financial capability of the female-headed households, the higher the life satisfaction will be. 

Meanwhile, a higher correlation (b=0.684, p=0.001) was found within the study of Melhuish et al., 

(2008) among young mothers in America. The difference in correlation may be due to the inclusive 

economic environments in America, which encourages individuals to be more financially capable, 

and lead better lives compared to Malaysia. According to this result, the third hypothesis is 

supported. 

 

However, a weak, and negative relationship is found between financial vulnerability, and life 

satisfaction (r=-0.224, p= 0.000) of female-headed households in Malaysia. The result explains 

that female-headed households with higher financial vulnerability will experience a lower life 

satisfaction, and vice versa. According to this result, the fourth hypothesis is supported. The results 

are similar to studies conducted by Melhuish et al., (2008) with 8,000 young mothers in America, 

as financial strains have moderate associations with depression (b=0.34, p<0.01), and life 

satisfaction (b=0.26, p <0.01). Financial strain or hardship results in higher levels of chronic stress 

of single mothers contrasted to married women (Endut, Azmawati, & Hashim, 2015). Higher debt 

levels, insufficient income, and a lack of savings are part of financial vulnerability, which affect 

the economic well-being of an individual, and their overall well-being including retirement 

confidence and life satisfaction (Sabri & Aw, 2019). 
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Table 4: Pearson’s Correlation Matrix  

Variable 1 2 3 4 5 

1. Life satisfaction 1.000     

2. Locus of control 0.315 1.000    

3. Religiosity 0.225 0.266 1.000   

4. Financial capability 0.159 0.261 0.173 1.000  

5. Financial vulnerability -0.224 0.211 0.054 -0.229 1.000 

         Notes: p < 0.01 

 

4.3 Predictors of Life Satisfaction among Female-Headed Households 

 

The results of the multiple regression are shown in Table 5, and the model described 15.4% of the 

variance in life satisfaction which is predicted significantly by the model (F=30.991, p=0.000). 

Personality is contributing significantly to the model with both domains that are locus of control 

(b=0.152, p<0.01) and religiosity (b=0.054, p<0.01) significantly influencing life satisfaction. 

Meanwhile both financial capability (b=0.023, p<0.01), and financial vulnerability (b=0.040, 

p<0.01) also contributed significantly to the model. The lower value of variance reveals that there 

is a huge potential that other factors might explain the life satisfaction of female-headed 

households. Emotional, and psychological aspects predict life satisfaction with a higher variance. 

For instance, self-esteem, extraversion, openness, conscientiousness, agreeableness, and 

neuroticism (Joshanloo & Afshari, 2011) factors explained 25.4% of variance, perceived negative 

stress, positive stress and resilience (Abolghasemi & Varaniyab, 2010) with 31.3%, and 

professional  status, emotional exhaustion, and personal accomplishment (Lee,  Hwang, Kim, & 

Daly, 2004) with 30% of variance.  

 

Significant beta values at the 0.01 level in Table 5 revealed noteworthy determinants among the 

factors to explain the dependent variable. Among them, financial vulnerability is the strongest 

determinant (β=0.203) of life satisfaction followed closely by locus of control (β=0.202). Thus, by 

comparing the beta coefficients, financial capability (β= 0.128) is the least contributor towards life 

satisfaction while religiosity (β=0.138) as the other personality domain is the third strongest 

determinant. Between the two domains of personality, locus of control is found as a stronger 

determinant as compared to religiosity which means that locus of control is more important than 

religiosity in determining satisfaction in life. According to these results, the fifth hypothesis was 

supported.  
 
Financial vulnerability is the strongest predictor of life satisfaction found in this study among 

Malaysian female-headed households. Financial vulnerability is strongly linked to lower life 

satisfaction among female-headed households due to their sole responsibility over the households’ 

financial needs (Pollmann-schult, 2016). The feeling of anxiety, and worry about not having 

sufficient funds to meet an individual’s needs does not only affect their well-being, but can also 

diminish their productivity, and functionality. Many individuals are aware of long-term financial 

planning, but due to financial difficulties, they choose instead to concentrate on fulfilling 

immediate needs before planning for the future (Arashiro, 2011). Eventually, such households’ 

financial sustainability during financial shocks becomes uncertain.  

 

The strong influence of personality on subjective well-being is seen as one of the most replicable, 

and most surprising findings to emerge from the last four decades (Garcia, 2011). In the present 
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study, personality consists of religiosity, and locus of control as domains in influencing life 

satisfaction of female-headed households. Religiosity consistently has been reported in enhancing 

better health, higher levels of life satisfaction, lower stress, and depression (Abdel-Khalek, 2010). 

Besides that, one of the fundamental impacts of locus of control on subjective well-being is the 

manner by which it influences coping strategies (Brandtstädter & Baltes-Götz, 1990). Thus, the 

two domains under personality provide a sense of positive emotions, leading to better coping 

mechanisms in leading a life. 

 

According to the results, those with higher financial capability demonstrate greater life satisfaction. 

Financial capability impacts a person’s financial behaviour, like how they manage money, and 

issues related to finance. It only requires financial knowledge, self-efficacy, and skills to implicate 

monetary management decisions that best fit for the existence conditions. Good financial behaviour 

improves financial well-being, and increases the financial security of consumers (Abdullah, Sabri 

& Muhammad Arif, 2019; Ahmad, Sabri, Abd Rahim, & Osman, 2016; Falahati & Sabri, 2015). 

Additionally, a positive attitude towards money for example, retention, and good money attitude 

enable the person to deal with their finances via budgeting, strengthening their endeavors to 

produce income to ensure their future monetary requirements (Sabri & Zakaria, 2015). Apart from 

that, a financially capable person also can take advantage of financial inclusion as they are able to 

stay informed, choose right products, manage their money, and plan ahead, leading them to 

increase their well-being in the future. Higher financial capability enables individuals to reduce 

their financial stress, and subsequently leads to a better subjective well-being. 

 

 

Table 5: Multiple Regression Results for Determinants of Life Satisfaction  

Among Female-Headed Households 

Variable  B Beta (β) t Sig. 

(Constant)  2.115  2.156 0.032 

Locus of control  0.152 0.202 4.548 0.000 

Religiosity  0.054 0.138 3.304 0.001 

Financial capability  0.023 0.128 2.926 0.004 

Financial vulnerability  0.040 0.203 -4.712 0.000 

    Notes: R=0.401; R2=0.161; Adjusted R2=0.154; F=24.964; Sig. F=0.000; p < 0.01 

 

 

5 CONCLUSION 

 

Majority of the single mothers in Malaysia were above 51 years old, and the mean age is 53.14 

years, and therefore it is clear that most of the Malaysian single mothers will be reaching to the 

retirement phase of life. Further, higher percentage of single mothers were Bumiputera Muslims, 

and more than 50% of they completed their education level only up to secondary level. Therefore, 

most of them were self-employed, and the income adequacy of almost half of the respondents were 

enough for basic needs only. More training, and development can be implemented in terms of 

money management, and financial education courses, which might be helpful for the female-

headed households to cope with the rising living costs, and ease their financial burden through 

being the only breadwinner of their respective households. The result also indicated that the locus 

of control, religiosity, financial capability, and financial vulnerability are significant determinants 
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of Malaysian female-headed households’ financial vulnerability, and the 15.4% of the variance in 

financial vulnerability was explained by the regression model.  

 

Although the female-headed households show a moderate level of financial vulnerability and, 

financial capability, there is room for improvement for certain issues like diversifying their 

retirement funds, and savings into a few more investment options. Depending on welfare, part time 

jobs, and entrepreneurship might help to increase their income; at the same time, investments will 

help their incomes grow. A better understanding, and involvement in the modern financial system, 

and financial instruments is important for single mothers, to secure their financial future, and 

achieve improved life satisfaction as a whole. 

 

 

6 IMPLICATIONS OF THE STUDY 

 

One of the main beneficiaries from this study is the female-headed households themselves as it 

will be useful for self-realization, and to make improvements towards a better life. More care 

should be given to enhance their self-confidence, and having more control over themselves rather 

than depending too much on other people when it comes to decision-making. The KPWKM has 

been working on enhancing the welfare of female-headed households in Malaysia by various 

programmes for example, i-Kit which gives training in terms of handicraft making, and basic 

entrepreneurship; jejari bestari which focuses on tailoring, welfare funds for children of single 

mothers and one-off grants worth RM 2,700 (KPWKM, 2014).  

 

Besides, single-mother associations play a huge role in being the main support system for the 

female-headed households. More personality-building, and counseling sessions could be held by 

the associations to help build the confidence of single mothers. This will help the single mothers 

to have better self-esteem, and develop the attitude of trying new things as well as train them to be 

a risk-taker. In addition, more activities related to finance should be prioritized by the associations 

in collaboration with the Counseling, and Debt Management Agency (AKPK), local banks as well 

as investment companies to improve their financial capability, and financial vulnerability. This 

will provide them with better financial practices using the right financial tools, financial skills, and 

necessary financial products and services, which will benefit them on the long run. 

 

Furthermore, financial institutions such as banks, and investment companies have some role to 

play dependent on the results of this research. The study reveals that most for the female-headed 

households are dependent on Employee Provident Fund (EPF) for retirement, and there is less 

diversification on their retirement fund. Thus, banks, and investment companies have the 

responsibility, and accountability to promote, and encourage other types of investments, and 

savings to the respondents to lower the risk of investment. Furthermore, this study also revealed 

that fewer respondents consider Insurance, Shares, and cooperatives as a source of investment. 

Hence, more exposure to investment plans or policies can be developed according to the needs and 

financial capabilities of this community in order to encourage them to participate in the capital 

market frequently.  
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7 LIMITATIONS AND RECOMMENDATIONS FOR FUTURE STUDIES 

 

The required sample size for the population of 235,000 single mothers throughout Malaysia was 

selected using multi-stage random sampling. Thus, out of 14 states in Malaysia, only five states 

were selected as the sample, and the survey was limited due to limitations on budget, and time. In 

future studies, by increasing the number of states, more generalized data can be obtained. It also 

can be used for comparative studies on female-headed households between states of Malaysia, and 

more issues related to female-headed households can be catered for specifically.  

 

Besides, the aspect of geography can be considered in future research. Researchers can compare 

the differences in personality domains, financial vulnerability, financial capability, and life 

satisfaction between urban and rural female-headed households. The current study could not 

compare these as the data was not balanced. More specific results on the requirements of single 

mothers can be obtained by comparing urban and rural aspects, and different approaches of 

solutions or implications can be suggested to enhance the life satisfaction. 

 

Finally, more variables should be discovered in future studies to add knowledge regarding this 

topic. Although subjective measures offer better explanation to understand life satisfaction, 

objective measurements such as (1) retirement planning, (2) financial health, (3) financial 

inclusion, or (4) financial sustainability can be included in future studies related to life satisfaction 

among Malaysian single mothers. 
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APPENDIX 

 

Appendix 1: Instrument 

Item Statement 

Locus of Control 

1 I usually get what I want in my life 

2 I need to be kept informed about news event  

3 People must be the master of their fate 

4 I never try anything that I am not sure of 

5 I earn the respect and honours I receive 

6 Other people usually control my life 

7 A person can get rich by taking risks 

8 Persistence and hard work usually lead to success 

9 The success I have is largely a matter of chance 

Religiosity 

1 Think about religious issues 

2 Take part in religious activities 

3 How often do you pray? 

4 How often do you read the Holy Book or other religious literature? 

5 I feel thankful for my blessings 

6 I ask for God’s help in the midst of daily activities 

7 I feel guided by God in the midst of daily activities. 

8 I find strength in my religion or spirituality 

9 I find comfort in my religion or spirituality 

Financial Capability 

1 I make plans for my expenses 

2 I pay my bills on time 

3 I review and evaluate my expenses 

4 I regularly set money aside for possible unexpected expenses (car repairs, school costs, 

health bills) 

5 I set specific financial goals and strive to achieve them 

6 I regularly monitor financial indicators such as changes in the housing market, stock 

market and interest rates 

7 I actively seek financial information through professional advice 

8 I frequently keep up to date with financial products 

9 I am always interested to learn to make comparisons in financial services offered 

10 I would like to know futher about financial issues and learn how to interpret the 

information 

11 I considered several produts/loans/policies/accounts from different companies before 

making my decision 

12 I have read the terms and conditions in detail before agreeing / signing 
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13 I understand about the various financial products that I need without consulting a 

financial advisor 

14 I believe financial advisers and accept what they recommend 

15 I compare products on features and price rather than making a choice based on brand 

image 

16 I make adequate provision for unexpected expenses (shrinking income) 

17 I make financial provision for retirement 

18 I prefer to have  a good standard of living today than planning for retirement 

19 Household income after retirement are able to guarantee my life more comfortable 

20 Apart from contributing in pension funds, it is important for me to make my own 

savings 

Financial Vulnerability 
1 Unable to save monthly 

2 I don’t have sufficient money for emergency purposes 

3 Income received is insufficient 

4 My job does not gives any guarantee 

5 I suffer from depression due to lack of money 

6 I’m sick worrying about personal / family expenses 

7 My current financial situation makes me more anxious 

8 Unable to concentrate on work due to financial problems 

9 Depending on the part time work, overtime, commission / bonus to finance the cost of 

living 

10 Delay in paying my utility bills (water, electricity, telephone) 

11 Borrows money to buy household necessities 

12 Borrowing money from loan sharks 

13 Unable to pay rental or other accruals 

14 I don’t have sufficient money for medical expenses 

15 Paying debts left by my late / ex-husband husband  

16 Receiving financial aid from the family of my late / ex-husband 

 

 

 

 

 

 

 

 

 


