
 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INTRODUCTION  

Cyberbullying can be understood as a willful 
act of repeated harm inflicted through the use 
of computers, cell phones, and other elec-
tronic devices (Cyberbullying Research Cen-
ter, 2014). Understandably, cyberbullying 
problems usually occur among youths as they 

see it as one way to stay popular and make 
others see them as powerful (Duhue et al., 
2008).  
 
The definition of youth differs in each coun-
try. The United Nation (UN) for example, de-
fines youth as those aged between 15 to 24 
years old, Brazil refers to youth as those aged 
between 15 to 29 years old, and Vietnam re-
fers to youth as 15 to 35 years old. In Malay-
sia, as defined in the Youth Development 
Policy in 1997, youth refers to people aged 
between 15 to 40 years old. Drawing on the 
official websites of the Institute for Youth 
Research Malaysia (IYRES) the total number 
of youths in Malaysia are approaching half of 
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ABSTRACT 
 
Cyberbullying has emerged of late as a serious issue, especially among the most active internet 
users in Malaysia – youths. As the number of related studies is still lacking, the present study 
aims to determine the predictors of cyberbullying among youths in Malaysia.  The study is 
quantitative in nature and in total had involved 400 youths aged between 18 to 40 years old. 
The findings suggest that predictors such as age, loneliness, self-esteem, and empathy yielded 
significant relationship with cyberbullying, while males were predominantly reported to 
perpetrate cyberbullying than females. Several recommendations were highlighted and 
hopefully, it can assist any concerned parties in developing concrete strategies to reduce 
cyberbullying cases among youths in Malaysia further.  
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the total population (13.68 million) with 6.94 
million of them are male. More than 98% of 
youths in Malaysia are literate and have ac-
cess to high education. Expectedly, this 
group of people is among the most active us-
ers of the internet. The United Nations’ Inter-
national Telecommunication Union (ITU) 
via their Information Society 2013 report had 
ranked Malaysian youths as the fourth most 
active Internet users in the world. They are 
also active users of social media as findings 
by IYRES managed to prove nearly two-third 
(63%) of youths in Malaysia preferred to en-
gage in social media during their leisure time. 
 
Youth practised cyberbully in various forms 
and among the common ones are giving 
mean or hurtful online comments, spreading 
rumours and posting mean or hurtful pictures 
(Calvete et al., 2010; Ang et al., 2010). Sta-
tistics on cyberbully across the globe demon-
strates its seriousness. In a developed country 
such as Britain, for example, it was found 
that 11% of young people had experienced 
cyberbullying, whereas in a less developed 
country such as India, about 32% of young 
people had cyberbully experiences.  In Ma-
laysia, 25% of school students had been vic-
tims of cyber bullies, and there is a high pos-
sibility that they kept quiet and hoped that the 
bullying would eventually stop. The emerg-
ing issues of cyberbullying among youths 
has attracted scholars across the globe to ex-
amine it from various perspectives, and one 
of them is by looking from the psychological 
factors. There are various factors examined, 
but among the prominent ones are feeling of 
loneliness, self-esteem, empathy, and past 
experiences of being cyberbullied (EBC).   
 
These prominent factors were rigorously ex-
amined by scholars across the globe 

(Cuadrado-Gordillo and Fernandez-Antelo, 
2016; Garaigordobil, 2017; Brewer and 
Kerslake, 2015; Sahin, 2012); however, 
these factors are less discussed in Malaysia. 
Albeit a few existing local studies, most of 
them focused on the effects of internet usage 
frequency and cyberbullying activities (Bala-
krishnan, 2015), and the physical bully (Wan 
et al., 2014; Uba et al., 2010; Yaakub et al., 
2010; Mohamad Salleh and Zainal, 2014), 
which ensued in a paucity of studies that fo-
cuses on the effects of predictors such as 
loneliness, empathy, self-esteem, EBC, age, 
and gender on cyberbullying activities 
among youths. Additionally, inconsistent 
findings from existing studies have urged the 
present local study to produce a more con-
crete result that is fit into the local context.  
 
REVIEW OF LITERATURE  
 
The effects of gender on cyberbullying ac-
tivities  
 
Previous studies have confirmed that gender 
has an influence on cyberbullying activities 
as males and females were involved in cyber-
bullying activities in their own unique ways. 
Several studies found that males were more 
likely to engage as cyberbullies as they see it 
to be a strategy to become and to stay popular 
and to make others see them as powerful 
(Laftman et al., 2013; Wong et al., 2014; 
Kokkinos et al., 2014; Tanrikulu and Camp-
bell, 2015; Baldry et al., 2016). Meanwhile, 
other studies found that females were more 
likely to be cyberbullies due to the indirect 
nature of communication (Monks et al., 
2016; Festl, 2006; Keith and Martin, 2005). 
However, it was noted that gender has incon-
sistently produced an influence on cyberbul-
lying as a number of studies have detected 
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similarities instead of differences between 
these two groups (Beckman et al., 2013; Park 
et al., 2014; Balakrishnan, 2015; Calvete et 
al., 2010; Li, 2010)  
 
The effects of age on cyberbullying activi-
ties  
 
There are inconsistent conclusions on the ef-
fect of age on cyberbullying. Some studies 
have concluded the inexistent correlation be-
tween age and cyberbullying. Such finding 
was concluded by Balakrishnan (2015) while 
others have reported a lack of correlation be-
tween age and cyberbullying (Didden et al., 
2009; Varjas et al., 2009). Barlett and Cham-
berlin (2017) on the other hand, have con-
cluded that age does correlate with cyberbul-
lying by claiming that older people involved 
less in cyberbullying activities compared to 
the younger people. This result was some-
how expected as people generally grow wiser 
and more mature with age. Additionally, 
Baldry et al. (2016) and Festl (2006) demon-
strated a similar result and concluded that 
cyberbullying as an age-related issue. Con-
tradict to findings of Barlett and Chamberlin 
(2017), Baldry et al. (2016), and Festl (2006), 
Kwan and Skoric (2013) somehow noted that 
the elderlies were more likely to engage in 
cyberbullying activities than the youngsters.  
 
The effects of empathy on cyberbullying 
activities   
 
Empathy covers the sharing and understand-
ing of another person’s emotional state (Co-
hen & Strayer, 1996). Empathy was found to 
be a valid predictor of traditional bullying 
(Del Rey et al., 2016; Wong et al., 2014; 
Kowalski and Limber, 2013) and similar ef-
fects can be seen within the case of 

cyberbullying (Ang et al., 2010; Brewer and 
Kerslake, 2016; Wong et al., 2014; Del Rey 
et al., 2016; Lee and Shin, 2017). Del Rey 
has concluded that both cognitive and affec-
tive empathy have negatively predicted tradi-
tional bullying and cyberbully perpetration 
while Wong et al. (2014) have noted that 
people with a profound sense of empathy 
were more likely to cyberbully others. Ang et 
al. (2010) on the other hand, explained that 
for both boys and girls with low cognitive 
empathy tend to yield higher scores on cyber-
bullying compared to those who  had higher 
cognitive empathy. This result was similarly 
found for boys with high affective empathy. 
Nevertheless, for girls, either with high or 
low levels of cognitive empathy, they still en-
sued in similar levels of cyberbullying. 
 
The effects of loneliness on cyberbullying 
activities  
 
Loneliness is seen as perceived social isola-
tion and not physical separation from others 
(Brewer & Kerslake, 2015). Most existing 
studies focus on the influence of loneliness 
on cyberbully victims and have concluded 
that the more time spent on the internet by 
lonely people for companionship, the more 
they become exposed to a number of poten-
tial risks leading to cyberbullying victimiza-
tion (Yubero et al., 2016; Brighi et al., 2012; 
Sahin, 2012; Schoffstall & Cohen, 2011). 
There are few studies that looked into the in-
fluence of loneliness on cyberbullies. Yubero 
et al. (2017) and Brewer and Kerlake (2016), 
for example, found no association between 
loneliness and cyberbullying activities, they 
claimed that future studies should explore 
loneliness as a predictive ability. Brewer and 
Kerslake (2015) urge further investigation on 
loneliness as lonely people tend to feel 
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rejected and to conduct cyberbullying may 
represent a form of empowerment or aggres-
sion against those perceived to have rejected 
their advances.  
 
The effects of self-esteem on cyberbullying 
activities  
 
Self-esteem can be understood as a favoura-
ble or unfavourable attitude towards the self 
(Rosenberg, 1965). Self-esteem was proven 
to be a prominent factor for traditional bully-
ing (Guerra et al., 2011; Gendron et al., 
2011), and the same goes for the context of 
cyberbullying. Previous studies have con-
firmed the relationship between self-esteem 
and cyberbullying. Kowalksi and Limber 
(2013), and Brewer and Kerslake (2015) 
have both confirmed people with low self-es-
teem were more likely to cyberbully as they 
were comfortable with relative safety and an-
onymity of the virtual environment. Yubero 
et al. (2017) however, found no association 
between self-esteem and cyberbullying, 
while studies which were done by Palermiti 
et al. (2017), and Cenat et al. (2014) only re-
ported connections between self-esteem and 
those with EBC.   
 
Past experiences of being cyberbullied 
(EBC)  
 
EBC can be a prominent predictor of cyber-
bullying (Balakrishnan 2015; Lee and Shin, 
2017; Chapin and Coleman, 2017). Bala-
krishnan (2015) has concluded that cyber-
bully victims with EBC might not have the 
courage to fight back their bullies physically, 
but this may not be the case in the virtual 
world as the nature of communication is dif-
ferent. Lee and Shin (2017) on the other hand 
have stated that cyberbully victims tend to 

bully others in the virtual world as they seek 
revenge and have redirected feelings while 
Chapin and Coleman (2017) found that 
cyberbully victims admit continuing cyber-
bullying others and were also likely to blame 
victims for “bringing it on themselves’.  
 
Present study  
 
There is a paucity of local studies that fo-
cuses on the effects of specific psychological 
factors and demographic factors on cyberbul-
lying activities among youths, which gears 
this study to its primary objective - to exam-
ine the predictive abilities of loneliness, em-
pathy, self-esteem, EBC, age, and gender on 
cyberbullying activities among youths in 
Malaysia. 
 
In addition to this, mixed results from exist-
ing studies are prone to be solved. In the case 
of gender,  several studies by Tanrikulu and 
Campbell (2015), and Baldry et al. (2016) 
both have concluded that males were more 
likely to be cyberbullied while other studies 
by Monks et al. (2016), and Festl (2006) have 
found otherwise. Within the scope of psycho-
logical factors such as self-esteem, Kowalski 
and Limber (2013) have noted that people 
with low self-esteem were more likely to 
cyberbully others. Comparatively, Yubero et 
al. (2017) found no association between self-
esteem and cyberbullying.  
 
In line with previous studies, the present 
study consists of prominent cyberbullying 
factors such as empathy, self-esteem, EBC, 
age, and gender. It was hypothesized that em-
pathy, self-esteem, and age would be signifi-
cantly correlated with cyberbullying activi-
ties (Kowalksi and Limber, 2013; Brewer 
and Kerslake, 2016) while it is predicted that 
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within the scope of Malaysian youth, the 
males are more likely to be cyberbullies 
(Laftman et al., 2013; Wong et al., 2014; 
Kokkinos et al., 2014; Tanrikulu and Camp-
bell, 2015; Baldry et al., 2016). Furthermore, 
another variable such as EBC is predicted to 
significantly correlate with cyberbullying ac-
tivities (Balakrishnan 2015; Lee and Shin, 
2017; Chapin and Coleman, 2017). The pre-
sent study includes loneliness as one of the 
predictors leading to cyberbullying, although 
there were limited studies done to examine 
its effect. Brewer and Kerslake (2015) have 
urged further investigation on loneliness as 
loners tend to feel rejected and cyberbullying 
is seen as a form of empowerment or aggres-
sion against those whom they perceive to 
have rejected their advances.  
 
METHODOLOGY  
 
Participants  
 
The respondents were among youth between 
18-30 years old. The mean score for the re-
spondents’ age was 21 years old, and about 
39.0% of them fall within the age group of 22 
to 22 years old. Majority of the respondents 
(66.9%) possessed a tertiary education level 
while nearly two-thirds of them (70.8%) re-
mained unemployed. More than two-thirds 
of the respondents (39.8%) have between 5 
to 6 household members, while most of them 
(91.5%) were single. On average, the re-
spondents have used the internet for more 
than 6 years and  generally, they (80.5%) 
have internet subscriptions. Most of the re-
spondents surfed the internet when they were 
at home (52.5%), especially during the night 
(27.8%).  
 
Procedures  

 
A multi-stage cluster sampling was used as 
the main sampling technique. At the primary 
stage, all states in Malaysia were listed and 
subsequently, a state was randomly selected. 
Then, all districts under the selected state 
(Selangor) were listed, leading to four dis-
tricts were randomly selected; namely, Petal-
ing, Klang, Hulu Langat, and Sabak Bernam. 
At the final stage of sampling, about 100 
youths aged between 18 to 30 years old were 
selected as respondents. Prior to the actual 
data collection process, the research team 
have established connections with authorities 
in the selected areas and have asked in ad-
vance for their assistance in identifying the 
entailed respondents. The data collection 
process lasted for three months (starting from 
January 2017 to March 2017) and took place 
in several places known to be futsal courts, 
public halls, campuses and restaurants. A 
number of experienced and trained enumera-
tors were hired to assist the data collection 
process, using the survey as the primary data 
collection technique. For each survey ses-
sion, an enumerator took between 20-25 
minutes to complete a survey and it was con-
ducted in the local language, which is in Ma-
lay. Whenever needed, the respondents were 
allowed to ask questions if they have doubts 
or the questions asked were vague.  
 
Measures  
 
The instrument was grouped into six main 
parts; demographic, cyberbully, their experi-
ence being cyberbullied, loneliness, self-es-
teem, and empathy. A pilot study was con-
ducted to test the instrument, and as a result, 
all factors except for self-esteem exceeded 
the recommended value of .700 by Nunally 
(1972). To further strengthen the reliability 
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of this instrument, items that were not clear 
or difficult to understand were re-phrased 
based on feedbacks from the enumerators 
and respondents. The modified instrument 
was then presented to two experts on technol-
ogy usage, who further validated the instru-
ment based on the content, the items, and the 
Likert scale. 
 
Cyberbully – A total of 30 items was in-
cluded under this section. The items were de-
veloped based on the operational definition 
of cyberbullying, which is an act of being 
wilful and execution of repeated harm in-
flicted through the use of computers, cell 
phones, and other electronic devices (Cyber-
bullying Research Center, 2014). The devel-
oped items were analysed using Exploratory 
Factor Analysis (EFA). Based on the EFA 
analysis, the items were pooled into four fac-
tors; namely, 1) flaming; 2) cyberstalking 
and harassment; 3) elimination; and 4) im-
personation. After EFA, a Measurement 
Model was performed, and it resulted in χ² 
(30) = 1337.71; χ²/df = 3.377; GFI = .809; 
AGFI = .775; CFI = .907; NFI = .899; IFI = 
.907; TLI = .898; RMSEA = .077. Though 
some of the resulted values were less than 
.900 as suggested by Chau (1997), Segars 
and Grovers (1993), Bentler (1990), Hatcher 
(1994), and Bentler & Bonett (1980), never-
theless Hair et al. (2010) has recommended 
to refer to three to four indices in construct-
ing a model that exceed the minimum re-
quirement to be considered as model fit; 
therefore, the measurement model for the 
study is deemed as fit. Cyberbullying items 
included are such, ‘Sending harassing e-
mails or instant messages’, and ‘Sending in-
stant messages or e-mails, including incor-
rect or bad things about others’. The reliabil-
ity analysis revealed a Cronbach alpha value 

of .888 for this factor and it exceeds the rec-
ommended value. The respondents were 
given options for an answer based on a five 
Likert scale ranging from 0 (never) to 4 (al-
ways).  
 
EBC – About 30 items were included under 
this section. The developed items referred to 
the respondents’ experience of being cyber-
bullied in the past. The developed items went 
through an Exploratory Factor Analysis 
(EFA). Based on the analysis, the items were 
pooled into five factors; namely, 1) disturb-
ing and embarrassing; 2) counterfeit; 3) ex-
clusion; 4) intrusion of personal information; 
and 5) undesired information. The Measure-
ment Model  resulted in χ² (30) = 1161.76; 
χ²/df = 2.964; GFI = .845; AGFI = .816; CFI 
= .901; NFI = .859; IFI = .902; TLI = .890; 
RMSEA = .070. Though some of the resulted 
values are less than .900, three to four indices 
in the constructed model have exceeded the 
minimum requirement for a model fit. The 
EBC items included are such, ‘Harassed you 
sexually by cell phone or on the Internet’, 
and ‘Receiving unwanted content to my per-
sonal computer without my consent’. The pi-
lot study also concluded that the EBC items 
are reliable based on its Cronbach alpha 
value of .753.  This section measures based 
on a five Likert scale ranging from 0 (never) 
to 4 (always). 
 
Loneliness – This section was extracted 
based on an established questionnaire on 
loneliness developed by Asher et al. (1984), 
which consisted of 15 items. The loneliness 
items included are such, ‘I can find a friend 
when I need one’, and ‘There is nobody I can 
go to when I need help’. The pilot study con-
cluded that loneliness yields a Cronbach al-
pha value of .744, demonstrating its 
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reliability. This section measures based on a 
five Likert scale ranging from 0 (Not true at 
all) to 4 (always true).  
 
Self-esteem – this section was extracted 
based on the Rosenberg Self-Esteem Scale 
developed by Rosenborg (1965). The self-es-
teem items included are such, ‘I am able to 
do things as well as most other people’, and 
‘I feel that I’m a person of worth, at least on 
an equal plane with others’. The pilot study 
deduced that self-esteem yields a Cronbach 
alpha value of .586, which did not exceed the 
recommended value of .700 by Nunally 
(1978). Hence, four items (item no 1, 3, 4 and 
10) were deleted, and in turn, the Cronbach 
alpha value increased to .743. This section 
measures based on a five Likert scale ranging 
from 0 (strongly agree) to 3 (strongly disa-
gree).  
 
Empathy –this particular section is also based 
on a previously developed questionnaire - 
The Toronto empathy questionnaire by 
Spreng et al. (2009). The original question-
naire consisted of 16 items, which included 
statements such as ‘Other people's misfor-
tunes do not disturb me a great deal’, and 
‘When a friend starts to talk about his\her 
problems, I try to steer the conversation to-
wards something else’. The recorded 
Cronbach alpha value was .795 and the re-
spondents’ answers were measured based on 
a five Likert scale that ranges from 0 (never) 
to 4 (always).  
 
Demographic – This section covers the re-
spondents’ demographic background and in-
ternet usage patterns.  Within this section, the 
respondents were asked questions related to 
their age, gender, education achievement, 
number of household members, possession 

of the internet subscription, hours spent on 
surfing the internet, central time for internet 
usage and place most likely to surf the inter-
net. For this section, the respondents were 
given either an open-ended or a closed-ended 
option of answers.  
 
Data analytic strategy  
 
The final data were analysed using SPSS. For 
the demographic data, descriptive statistics 
such as frequencies, percentages, mean 
scores, and standard deviations were the 
standard procedure. Subsequently, to achieve 
the main objective of this study, a Pearson 
product-moment correlation was performed 
to identify any relationships that might occur 
between age, self-esteem, loneliness, empa-
thy, EBC, and cyberbullying while an inde-
pendent t-test was later performed to detect 
the differences between males and females in 
terms of cyberbullying.  
 
RESULTS  
 
Table 1 demonstrates the relationship be-
tween the five predictors and cyberbullying. 
All five predictors were found to yield a sig-
nificant relationship with cyberbullying. 
EBC recorded a positive and strong relation-
ship with cyberbullying (r = .736, p = .0001) 
while loneliness was recorded to have a pos-
itive and moderate relationship with cyber-
bullying (r = .460, p = .0001). Self-esteem on 
the other hand, recorded a positive and weak 
relationship with cyberbullying (r = .231, p = 
.0001) while empathy also recorded a similar 
magnitude and direction (r = .286, p = .0001). 
Another predictor, age, was found to have a 
negative but significant relationship with 
cyberbullying (r = -.119, p = .0001).  
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Further analysis (see Table 2) using the inde-
pendent t-test was performed to determine 
whether there was any difference in cyber-
bullying between males and females. Based 
on t = 4.598, p = .0001, the outcome shows 
that there was a significant difference be-
tween males and females in cyberbullying. 
Findings showed that males perpetrate cyber-
bullying more than females.     
 
DISCUSSION  
 
The identified relationship between EBC and 
cyberbullying is consistent with past studies 
by Balakrishnan (2015), Lee and Shin 
(2017), and Chapin and Coleman (2017). A 
strong, positive, and significant relationship 
between these two variables concluded that 
the people who have experienced a lot of 
EBC, the higher the chances of them becom-
ing cyberbullies themselves . Several expla-
nations would support such findings. Lee and 
Shin (2017) for example, have concluded 
that revenge was the primary motive  for 
those who experienced EBC to cyberbully 
whereas Balakrishnan (2015) on the other 
hand, looked into the nature of communica-
tion within the virtual world where the idea 

of being anonymous might encourage those 
with EBC background to conduct cyberbully 
behaviours. In a study done by Chapin and 
Coleman (2017), they picture people with 
EBC as those who have the potential to con-
tinue cyberbullying and were also the ones 
likely to blame victims for “bringing it on 
themselves’. 
 
Although Yubero et al. (2017) and Brewer 
and Kerlake (2016) failed to identify any sig-
nificant association between loneliness and 
cyberbullying, the present study managed to 
contradict previous findings whereby it was 
found that loneliness does have a positive 
and significant relationship with cyberbully-
ing.  It denotes that the lonelier people feel, 
the more likely they are to perpetrate cyber-
bullying. A lonely person commonly in-
volves themself in activities to fill their lei-
sure time, and to surf the internet is one of 
them. They usually surf the internet for any 
companionship or building social relation-
ships and such action might incite them to 
cyberbully (Brighi et al., 2012; Sahin, 2012). 
Furthermore, Brewer and Kerslake (2015) 
have confirmed that rejection might encour-
age loners to perpetrate cyberbully activities 

Table 1: Relationship test between predictors and cyberbullying 

Predictor r p 
Age -.119 .017 
EBC .736 .0001 
Loneliness .460 .0001 
Self-esteem .231 .0001 
Empathy .286 .0001 

 

Table 2: Comparison test on the influence of gender on cyberbully 

 n Mean t p 
   4.598 .0001 
Male 199 .67   
Female 201 .38   
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as it reflects their power or aggression 
against those perceived to have rejected their 
advances.   
 
Albeit finding that there was a significant re-
lationship between self-esteem and cyberbul-
lying, which is in line with past studies, the 
positive relationship denotes that the higher 
the self-esteem, the more likely people will 
perpetrate cyberbullying. Such finding was 
found to contradict the findings of Kowalksi 
and Limber (2013), and Brewer and Kerslake 
(2015), who concluded that people with 
lower self-esteem were more likely to be in-
volved in cyberbullying. Although people 
with low self-esteem were found to feel com-
fortable cyberbullying due to the relative 
safety and anonymity of the virtual world, 
youths with higher self-esteem might also be 
active participants of cyberbully themselves 
due to having high self-confidence; there-
fore, they face no problem in revealing their 
identity while cyberbullying. Nevertheless, 
the magnitude of the relationship was only 
low.  
 
Empathy yielded a significant and positive 
relationship with cyberbullying. Such find-
ing denotes that the higher the empathy, the 
more likely the person is to cyberbully oth-
ers. Such finding is quite surprising as it not 
in line with previous studies by Ang et al. 
(2010), Brewer and Kerslake (2016), Wong 
et al. (2014), Del Rey et al. (2016), and Lee 
and Shin (2017). All of these studies found 
empathy to be a valid predictor for cyberbul-
lying and established that people with low 
empathy were more likely to be cyberbullies. 
 
Age was found to have a negative and signif-
icant relationship with cyberbullying. A neg-
ative relationship denotes that the older 

people get, the less likely they are to engage 
in cyberbully activities. Such finding is ex-
pected and is in line with previous studies by 
Barlett and Chamberlin (2017), Baldry et al. 
(2016), and Festl (2006). Barlett and Cham-
berlin (2017) claimed that compared to the 
younger group, the elderlies were usually 
more rational in making decisions before get-
ting involved in any ruthless activities. Fur-
thermore, ageing is usually associated with 
getting wiser, more mature, and thus their 
tendency to perpetrate cyberbullying tends to 
diminish with age (Balakrishnan, 2015). The 
recorded magnitude of this relationship was 
only negligible.   
 
This study somewhat confirmed that there 
was a significant difference between males 
and females when it comes to cyberbullying. 
Further analysis has concluded that males 
tend to perpetrate cyberbullying more than 
females and this is in line with studies by 
Laftman et al. (2013); Wong et al. (2014), 
Kokkinos et al. (2014) Tanrikulu and Camp-
bell (2015) and Baldry et al. (2016).  The 
males were found to execute cyberbullying 
activities because they saw it as an oppor-
tunity for them to stay popular and remain 
dominant. Furthermore, males might engage 
more in cyberbullying activities due to the 
anonymity of the cyber world. Virtually, the 
males may feel less inhibited online, thus 
making them less fearful.  
 
LIMITATION AND FUTURE STUDIES 
  
The present study focuses on four districts 
(Petaling, Klang, Hulu Langat, and Sabak 
Bernam) from a selected state (Selangor) in 
Malaysia and the results might be more en-
riched if several districts from other states are 
included. Future research may consider 
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including youths from Sabah and Sarawak as 
different cultures may offer interesting re-
sults on subject matters involving cyberbul-
lying. Furthermore, this study required re-
spondents to provide answers retrospec-
tively; it may be subjected to random or in-
accurate answers. This study is also prone to 
be limited by the respondents’ social desira-
bleness, which may affect their willingness 
to disclose any honest responses regarding 
cyberbullying, which can then affect the va-
lidity of the questionnaire. Self-report re-
sponses might lead to misinterpretation. Un-
derstandably, the respondents may misunder-
stand the intention of a person with whom 
they connect virtually, hence this may cause 
an over or underreporting of cyberbullying 
experiences. Future scholars might also be 
interested in objective measures and content 
analyses. Proactive solutions need to be 
taught as researchers might face challenges 
due to a participant’s willingness to provide 
full access to their social media account. Fur-
thermore, the monitoring process might stim-
ulate a Hawthorne effect on the respondents.  
 
CONCLUSION  
 
Cyberbullying continues to be a significant 
issue among youths in Malaysia. As they rep-
resent the majority age of internet users, 25% 
of youths were evidently found to be cyber-
bullied by previous studies. Despite  the ur-
gency of this issue among youths, the paucity 
of local researchers and inconsistent findings 
from past studies has resulted in a lack of un-
derstanding of cyberbullying in Malaysia. 
This study managed to contribute and narrow 
down the gap by demonstrating the influence 
of several predictors on cyberbullying. The 
predictors are known to be ECB, loneliness, 
self-esteem, and empathy, recorded 

significant relationships with cyberbullying. 
Older youths, in particular, were found to en-
gage less in virtual bullying. The study fur-
ther concluded that cyberbullying perpetra-
tion and victimization among the male coun-
terparts were more prominent than the fe-
males. The highlighted discussions may as-
sist the concerned parties to understand the 
issue from multiple perspectives further. 
Within the Malaysian context, the proven re-
lation between these variables contributes 
something new to the existing literature. 
Nevertheless, future studies might want to 
consider extending the coverage of the study 
area and consider objective measures and 
content analyses.  
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